
Prize Promotion “CartaFreccia” 
Regulations (Art. 10, para. 3, Presidential Decree of 26 October 2001 No. 430) 

 

Art. 1 – Promoter  

Trenitalia S.p.A. (hereinafter the “Promoter” or “Trenitalia”), Piazza della Croce Rossa 1, 00161, Roma, Tax 
Code and VAT No. 05403151003.  

 

Art. 2 – Delegated Company  

Alkemy S.p.A., with registered office at Via San Gregorio n.34, 20124 Milano (MI), Tax Code and VAT No. 
08462130967.  

 

Art. 3 – Name  

"CartaFreccia" (hereinafter also the "Prize Promotion" or, for brevity, the "Promotion").  

 

Art. 4 – Beneficiaries  

The Prize Promotion is open to all end customers, natural persons, who hold one of the “CartaFreccia”, 
“CartaFreccia Argento”, “CartaFreccia Oro”, “CartaFreccia Platino” or “CartaFreccia Platino Infinito” cards 
(hereinafter referred to as “Card” or, collectively, “Cards”), in all types currently available (currently in the 
“Argento”, “Oro”, “Platino” and “Platino Infinito” types; in the future, other types and/or different names may be 
introduced) issued by the Promoter (hereinafter referred to as “Cardholders”).  

Participation in the Prize Promotion by persons who do not fall within the definition of Cardholders is not 
permitted (by way of example and without limitation: travel agencies, tour operators, resellers in general).  

 

Art. 5 – Purpose  

The purpose of the Prize Promotion is to promote the sale of train tickets (“Tickets”), season tickets (“Season 
Tickets”) and carnets (“Carnets”) on “Frecciarossa”, “Frecciargento” and “Frecciabianca” trains, in any class 
or service level (hereinafter, in addition to being individually referred to as “Ticket”, “Season Ticket” and 
“Carnet”, when referred to collectively, also “Travel Documents”).  

Travel Documents valid for the purposes of this Prize Promotion may be purchased on the website 
www.trenitalia.com or via the Trenitalia App, station ticket offices, FRECCIALounge/FRECCIAClub, Trenitalia 
travel agencies, the paid call center (at number 892021, with costs charged to the customer as specifically 
indicated in the following Article 8) and self-service ticket machines in the national network.  
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Art. 6 – Duration  

The Prize Promotion is valid from 1 June 2022 until 31 December 2026 (corresponding to the points collection 
period, hereinafter “Promotional Period”), subject to any extensions that will be communicated in a timely 
manner.  

Points accrued during the Promotional Period may be used by Cardholders to request prizes from 16 June 2022 
and no later than 31 March 2027.  

 

Art. 7 – Territorial Scope  

The Prize Promotion is valid throughout the national territory of Italy and the Republic of San Marino (hereinafter 
“Territory”).  

 

Art. 8 – General Description  

The Prize Promotion is a points-based promotional initiative aimed at Cardholders, which allows them to:  
• accumulate points through the purchase of Travel Documents;  
• accumulate points following specific agreements between the Promoter and other partner companies, as 

detailed on the website www.trenitalia.com;  
• These Regulations govern the terms of participation in and conduct of the Prize Promotion.  

The Promoter reserves the right to modify, even partially and at any time, the terms of participation in and 
conduct of the Prize Promotion, without prejudice to the rights already acquired by Cardholders, while ensuring 
equal treatment and compliance with applicable regulations.  

For further information about the Prize Promotion or for any clarification regarding these Regulations, you may 
call the Trenitalia Call Center at number 892021 (costs at the time these Regulations enter into force: from a 
landline, connection fee of 30.5 euro cents including VAT and per-minute rate of 54.9 euro cents including VAT; 
from a mobile phone, the rate provided by your own tariff plan and depending on your mobile network operator 
applies. The Promoter reserves the right to vary these rates at any time, providing adequate notice to 
customers) or visit the websitewww.trenitalia.com.  

 

Art. 9 – Terms and Conditions of Participation  

Participation in the Prize Promotion is governed by these Regulations and entails the Cardholder’s 
unconditional and complete acceptance of the rules and clauses contained therein, without any reservation 
and/or limitation whatsoever, upon joining the Prize Promotion. 

Participation in the Prize Promotion is conditional upon full and strict compliance with all terms, clauses and 
conditions set out in these Regulations, without any reservation and/or exception whatsoever.  

Participation in the Prize Promotion is necessarily conditional upon holding one of the Cards issued by the 
Promoter.  

Participation must take place through the following channels:  
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• by completing the relevant form at the website www.trenitalia.com, in the “CartaFreccia” section;  
• at the assistance offices/service counters located at stations where available, and/or at ticket offices in all 

other cases;  
• by completing the relevant form via the Trenitalia App;  
• through travel agencies participating in the Promotion.  

Details on how to obtain the Cards and their specific characteristics are available on the website 
www.trenitalia.com, in the dedicated section relating to the Cards.  

The Card is personal, non-transferable and may only be used by the respective Cardholder.  

Each enrolment is personalised and requires the Cardholder, having consulted the privacy notice on the 
processing of personal data, to provide their personal data, with the obligation to communicate any changes 
thereto via the website www.trenitalia.com. The Cardholder warrants the accuracy and truthfulness of all 
information provided to the Promoter and is solely and exclusively responsible therefor.  

In the event of improper use of the Cards, in particular for points accumulated in connection with journeys 
made by a person other than the Cardholder (see the following Article 10, 2nd paragraph), the Promoter 
reserves the right at any time to cancel such person’s enrolment in the Prize Promotion, resulting in the 
forfeiture of accumulated points, as well as to take any type of action and/or initiative (by way of example and 
without limitation, the suspension of the Card) to protect its own rights, interests and entitlements.  

Cardholders may at any time request withdrawal from the Prize Promotion by accessing the Reserved Area on 
the website www.trenitalia.com through the “Cancel enrolment” section. The Cardholder may withdraw from 
the Prize Promotion immediately or from the next CartaFreccia programme. The withdrawal applies to the Prize 
Promotion, while the registration on the website www.trenitalia.com.  

Upon immediate withdrawal from the Prize Promotion, if no prize has been previously requested, all points 
accumulated up to that point will be forfeited.  

Any qualifying behaviour by the Cardholder prior to joining the Prize Promotion shall not in any case contribute 
to the accumulation of points, as it is excluded therefrom.  

 

Art. 10 – Points Accumulation  

All Cardholders, from the date of enrolment in the Prize Promotion, will accumulate points in accordance with 
the parameters and procedures set out in the following Table 1.  

TABLE 1 

Method  Points  

For each euro (one euro/00), VAT included, spent on the purchase of Travel Documents on domestic 
routes, valid for journeys on the following train categories:  
• Frecciarossa  
• Frecciargento  
• Frecciabianca  
• Freccialink  

1  
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For each euro (one euro/00), VAT included, spent on the purchase of Travel Documents on domestic 
routes, valid for journeys on the following train categories:  
• Eurocity (exclusively for journeys within the national territory)  
• Euronight (exclusively for journeys within the national territory)  

1  

 

Only journeys made by the Cardholder on trains listed in the above table operated by Trenitalia S.p.A. entitle 
the Cardholder to accumulate points.  

Points credited in connection with journeys made by a person other than the Cardholder will be cancelled. In 
such cases, the Promoter reserves the right, at any time and at its sole discretion, to suspend or cancel the 
Cardholder’s enrolment in the Prize Promotion, resulting in the cancellation of accumulated points, and/or to 
take any action deemed appropriate to protect its own interests, entitlements and rights.  
Journeys on trains not expressly listed in the above table do not entitle the Cardholder to accumulate points.  
Furthermore, the following types of tickets do not entitle the Cardholder to accumulate points:  
• ticket changes and tickets purchased on board the train;  
• tickets purchased through channels other than the following: www.trenitalia.com, Trenitalia ticket offices, 

FrecciaLounge, FrecciaClub, self-service ticket machines in the national network, Trenitalia travel 
agencies, Trenitalia App, Trenitalia Call Center;  

• tickets related to promotional offers, unless otherwise indicated in the commercial terms of the specific 
offer;  

• admission fees, “Tutto Treno” cards and similar;  
• tickets for international journeys unless otherwise indicated on the website www.trenitalia.com;  
• tickets not used by the Cardholder, even if purchased by the Cardholder.  

For the crediting of points, the Cardholder must, at the time of purchasing Travel Documents, provide the 
Promoter with the personal code of their Card, in the specific manner required by the various sales channels, 
and verify that the code is correctly shown on the Travel Document.  

Trenitalia inspection staff will verify the exact correspondence between the personal code indicated on the 
Travel Document and that shown on the Card. The Cardholder is in fact required to carry their Card, including 
in the provisional paper version or in digital format or as a photograph (provided that both the Cardholder’s 
name and surname and their personal code are legible), throughout the entire journey. 

Trenitalia staff will also have the right to identify the Cardholder by means of a suitable identity document. 
Pursuant to the General Conditions of Carriage, Trenitalia inspection staff may also verify whether the Travel 
Document has been issued in accordance with the provisions therein. 

The Promoter reserves the right to verify at any time that the accumulation of points and the relevant balance 
are in compliance with the Regulations of the Prize Promotion and all provisions relating thereto and, in the 
event of non-compliant conduct, to take any type of action and/or initiative (by way of example and without 
limitation, the suspension of the Card, withdrawal from the Prize Promotion, the cancellation of points) to 
protect its own interests.  

Further checks may be carried out at the time of the prize request.  

Points are available for prize requests only after the date of travel, within 3 (three) days of the date of travel, 
including in cases where the relevant credit is applied before the journey itself.  
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The sum of points available for prize requests, net of points used, is defined as the “Prize Points Balance”.  

Conversely, the “Accounting Points Balance” is the sum of the Prize Points Balance and points related to 
journeys purchased but not yet made, always net of points used.  

The Cardholder, by accessing the Reserved Area on the website www.trenitalia.com will be able to view both 
the “Accounting Points Balance” and the “Prize Points Balance”.  

If, after 3 (three) days from the date of travel, the points have not been credited despite the CartaFreccia code 
being correctly shown on the Travel Document, it is possible to request assistance within the Reserved Area on 
the websitewww.trenitalia.com.  

After purchase, for the purpose of crediting points, it is only possible to recover Frecce, Eurocity and Euronight 
tickets that show the Cardholder’s name and surname and for which the CartaFreccia code was omitted at the 
time of purchase. The Cardholder may proceed to recover the points related to the Travel Document 
independently from their Reserved Area on the website www.trenitalia.com in the “Points Recovery” section 
within 30 (thirty) days of purchase.  

The coupons of purchased Travel Documents must be kept until points are credited by Trenitalia.  

If a Cardholder requests a full or partial refund of the Travel Document, such refund, even if partial, will result 
in the cancellation of the entire value of points credited as a result of the purchase of the subsequently 
refunded Travel Document.  

The Promoter may, during certain periods of the Prize Promotion, activate time-limited promotional initiatives 
relating to more favourable point crediting conditions (e.g. double or additional points for certain qualifying 
behaviour), which will be duly communicated on each occasion to the Cardholders concerned via the website 
www.trenitalia.com and through all other means deemed appropriate.  

The Promoter also reserves the right to provide, during the period of the Prize Promotion, new and/or additional 
qualifying actions, in addition to those indicated herein, including for limited periods of time, of which due 
notice will be given to Cardholders through the same channels and means used for the publication of these 
Regulations, indicating the respective points, the duration period, as well as the methods of data acquisition 
by the Promoter (automatically or upon upload by the interested Cardholder).  

It is understood that, except for periods expressly indicated in the respective communications, only the terms 
and conditions for the award of points set out in these Regulations shall apply.  

Accumulated points are valid for prize requests up to and no later than 31 March 2027 and may not in any way 
be converted into cash.  

 

Art. 11 – Benefits and Points Offered by Partners  

The Promoter may develop specific participation agreements for the Prize Promotion with Partner companies, 
providing for the crediting of points:  
• for purchases of goods and/or services from Partner companies;  
• in substitution of a portion of points accrued in the specific loyalty programme of Partner companies (so-

called points exchange).  
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The Cardholder shall communicate their personal Card code to the Partners, at the Partners’ premises or on 
the website www.cartafrecciacollection.com at the time of purchase or points exchange request.  

It should be noted that for certain Partner companies, the list of which will be available at 
https://www.trenitalia.com/it/cartafreccia/guadagna-punti-dai-partner.html, the crediting of points will take 
place exclusively through the entry of a unique code, previously issued by the Partner in accordance with the 
procedures established by the Partner, in a dedicated section of the website www.cartafrecciacollection.it.  

Points related to such initiatives may be credited up to 75 (seventy-five) days after the initiative itself. In the 
event of non-crediting, it is necessary to contact the customer service of the relevant Partner directly, which 
will process the personal data provided as an Independent Data Controller.  

Points credited by virtue of such initiatives will be subject to the same conditions (duration, usability, etc.) as 
points normally credited by the Promoter.  

The Partners of the Prize Promotion are solely responsible for the terms of points crediting.  

The Cardholder is required to verify, at the Partners’ premises or on the website 
www.cartafrecciacollection.com, the conditions in force.  

Trenitalia disclaims all liability with regard to the services and products offered by Partners.  

The complete and up-to-date list of all Partner companies and their respective points accumulation methods 
is available at the following address https://www.trenitalia.com/it/cartafreccia/guadagna-punti-dai-
partner.html.  

 

Art. 12 – Validity and Use of Points  

All accumulated points may be used by the Cardholder to request prizes from the catalogue, referred to in 
Annex 1 to these Regulations, available on the websitewww.trenitalia.com.  

Upon reaching the required score, the Cardholder will be entitled to request the chosen railway prize in 
accordance with the following procedures:  
• by calling the Trenitalia Call Center; the Cardholder will provide the operator with the data necessary for 

identification, which will be processed in accordance with the provisions of the privacy notice reviewed at 
the time of registration, and will request the prize of interest; the operator will verify the entitlement to the 
prize and proceed with its assignment; 

• by accessing the website www.trenitalia.com: the registered Cardholder, once in the Reserved Area, based 
on their points balance, will be able to request the railway prize. Following the request, an e-mail containing 
all the data needed to use the requested railway prize will be sent to the address indicated at the time of 
joining the Prize Promotion; 

• by accessing the CartaFreccia section on the Trenitalia App: the registered Cardholder, having logged in to 
the dedicated section, based on their points balance, will be able to request the railway prize. Following 
the request, an e-mail containing all the data needed to use the requested railway prize will be sent to the 
address indicated at the time of joining the Prize Promotion;  

• at FrecciaLounge and FrecciaClub locations, for Cardholders who are entitled to access these, with the 
support of Trenitalia staff;  

• at the dedicated counters of enabled Trenitalia ticket offices.  
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Railway prizes are personalised and may be used by either the Cardholder or a third party, whose name must 
be entered at the time of prize issuance, with the exception of the upgrade prize which may only be used by the 
Cardholder.  

Once the railway prize has been issued, no changes of any kind are permitted, nor may a refund be requested, 
unless otherwise indicated.  

Only in the event of a delay in the arrival of the train used with the ticket/railway prize, a refund is provided by 
way of re-crediting of points in the following amounts:  
• 25% of the points used to request the prize for a delay of between 30 and 119 minutes;  
• 50% of the points used to request the prize for a delay of at least 120 minutes.  
 
Re-crediting of points is not available for Frecce Gift Cards.  

A points refund may be requested after 24 hours from the journey and up to 12 (twelve) months after the date 
on which the delay occurred, exclusively by opening an Assistance Request through the “Cartafreccia 
Assistance” section in the Reserved Area on the website www.trenitalia.com.  

Through the same request procedure, a bonus equal to 25% of the points used to request the prize is also 
granted in the event that, in the carriage where the traveller is seated, the air conditioning system is completely 
non-functional and it is not possible to assign a seat in another carriage of the same or higher class or service 
level. The Cardholder loses the right to the bonus if they refuse an alternative seat in another carriage of the 
same or higher class or service level. 

Where the conditions for both the points refund for delay and the points refund for non-functioning of the air 
conditioning system apply to the same journey, the two benefits are not cumulative and therefore the 
Cardholder is entitled only to the re-crediting of points for delay.  

In both cases, the re-crediting of points will be applied to the CartaFreccia collection in progress at the time of 
the refund.  

Stolen and/or expired railway prizes cannot be reissued and the Cardholder will forfeit the right to the relevant 
journey.  

In the event that the Cardholder is unable to use the prize, they shall not be entitled to any monetary 
compensation.  

In the event that the Promoter introduces further prizes, gifts and services (not necessarily related to the 
Promoter), these may be requested by the Cardholder by accessing the website www.trenitalia.com; the 
registered Cardholder, having accessed the Reserved Area, based on their points balance, will be able to 
request the chosen prize.  

Prizes may be requested from 16 June 2022 and no later than 31 March 2027.  

All accumulated points not used by 31 March 2027 will be automatically cancelled, as will all accumulated and 
unused points for Cardholders who request withdrawal from the Prize Promotion. In the event of withdrawal 
and subsequent re-enrolment in the Prize Promotion, any accumulated and unused points prior to withdrawal 
cannot be recovered. The Cardholder may start accumulating points again from the date of re-enrolment in the 
Prize Promotion; no retroactive validity applies to points accumulated between withdrawal and re-enrolment. 
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Art. 13 – Prizes  

Points accumulated during the Promotional Period may be used from 16 June 2022 and no later than 31 March 
2027 to request prizes offered by the Promoter consisting of train tickets or other Trenitalia services (formerly 
“railway prizes”), listed in the catalogue published on the website www.trenitalia.com which is attached to 
these Regulations, in force at the time of the prize request. The use and availability of prize tickets may be 
subject to limitations on certain days and for specific routes; limitations on prize ticket availability will be 
communicated in advance on the website www.trenitalia.com. For the regulation of railway prizes, the 
provisions of Trenitalia’s General Conditions of Passenger Carriage shall apply in all cases.  

In addition to and in expansion of the prizes, new and/or different products and/or services may be added 
during the duration of the Prize Promotion, including for limited periods, of which due notice will be given on 
the website www.trenitalia.com.  

For each request, once the Cardholder’s status and, more generally, the existence of the requirements set out 
in these Regulations have been verified, the prize will be dispatched to the physical address and/or e-mail 
address, in the case of digital prizes, indicated by the Cardholder at the time of the prize request.  

Once the prize order has been confirmed, the request may no longer be cancelled or replaced, nor may the 
contact details indicated at the time of ordering for prize delivery be changed.  

Prizes will be delivered free of charge within 180 days of the date of request, in accordance with the statutory 
provisions (Art. 1, para. 3, Presidential Decree 430/2001).  

In the event of a dispute between a Cardholder and the Promoter, the latter reserves the right to suspend the 
assignment of the requested prize(s) until the dispute in question has been definitively resolved.  

Notes on prizes: 
• The Cardholder may not in any case and for any reason request the monetary value corresponding to the 

prize ordered nor the exchange/replacement thereof; however, the Promoter, in the event that it is unable 
to deliver the prize due to supervening impossibility for reasons not attributable to it, reserves the right to 
replace the announced prizes with prizes of similar or superior characteristics, of the same and/or a 
different brand. Manufacturer’s warranties apply to products.  

• The Promoter cannot in any case be held liable for any problems arising during the use of prizes or for their 
improper use by Cardholders.  

• The Promoter shall remain uninvolved in any dispute that may arise between the prize winner and the 
supplier thereof or any other third party in relation to the use/functioning of the Prize and/or any part 
thereof. 

• Barring unforeseen circumstances and/or organisational mishaps beyond its control that may in any way 
prevent the absolute observance of the deadlines set, the Promoter undertakes to deliver the prizes, if 
available, as soon as possible from the date of request to the Cardholder who made the request, and in 
any event within the statutory time limits (Art. 1, para. 3, Presidential Decree 430/2001).  

• Photographic images are representative of the prizes.  

 

Art. 14 – Prize Pool and Guarantee  

As a guarantee of the prizes promised, a surety (insurance or banking) by stamp or bank deposit equal to 20% 
of the prize pool value shall be provided; the prize pool value being set at €3,000,000 (three million euros) (VAT 
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excluded), the surety will amount to €600,000 (six hundred thousand euros), subject to final adjustment, 
expiring on 31 March 2028, with the following beneficiary:  

MINISTRY OF ECONOMIC DEVELOPMENT  
Department for Enterprise and Internationalisation  
DGMCCVNT – Division XIX – Prize Promotions Office  
Via Molise 2 – 00187 Rome  

 
Art. 15 – Information and Communication  
The advertising of the Prize Promotion will comply with these Regulations and will be carried out through direct 
communications to Cardholders, on the website www.trenitalia.com  and any other forms of advertising 
deemed useful, always in compliance with the provisions of Presidential Decree 430/2001 on prize 
promotions.  

Any amendments that may be made to these Regulations during the course of the Prize Promotion, in respect 
of the rights already acquired by Cardholders, will be communicated in advance to Cardholders through the 
same public communication channels used for these Regulations.  

The Regulations will be available on the website www.trenitalia.com.  

 

Art. 16 – Personal Data Processing – Privacy Notice  

Trenitalia S.p.A., as Data Controller, informs recipients that participation in the Prize Promotion involves the 
processing of personal data for the following main purposes:  
a) Issuance of Loyalty Card and home delivery for CartaFreccia Oro, Platino and Platino Infinito; Nature of 

provision: Mandatory; Legal basis: Contractual  
b) Provision of services connected to the Prize Promotion (e.g. points crediting, booking and seat 

confirmation upon purchase, customer recognition at the call center, etc.); Nature of provision: 
Mandatory; Legal basis: Contractual  

c) Registration on the website www.trenitalia.com to access the Reserved Area on the website and Trenitalia 
App, through which to benefit from certain advantages: quickly rebooking favourite journeys, viewing 
purchase history, easily managing purchased tickets (e.g. for compensation requests), saving travel 
companions or saving a billing profile with tax code for quick retrieval during purchase); Nature of 
provision: Mandatory. Legal basis: Contractual  

d) Promotional and marketing activities by Trenitalia. Nature of provision: Optional. Legal basis: Consent 
given at the time of enrolment in the Prize Promotion or in the Reserved Area  

e) Profiling activities by Trenitalia. Nature of provision: Optional. Legal basis: Consent given at the time of 
enrolment in the Prize Promotion or in the Reserved Area  

f) Transfer of data to Trenitalia France S.A.S. for the conduct of promotional and marketing activities by 
Trenitalia France relating to services offered from France by Trenitalia France or other Partners; Nature of 
provision: Optional; Legal basis: Consent given at the time of enrolment in the Prize Promotion or in the 
Reserved Area.  

Any consent given in relation to purposes d), e) and f) may be freely withdrawn at any time, without prejudice 
to the lawfulness of the processing carried out prior to withdrawal. Withdrawal of consent may be effected by 
accessing the Reserved Area onwww.trenitalia.com (Data modification section), or by contacting the e-mail 
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address daticartafreccia@trenitalia.it, or by contacting the Data Protection Officer at the e-mail address: 
protezionedati@trenitalia.it. 

For the purposes of exercising the rights provided for under Arts. 15-21 of the GDPR, a communication may be 
sent to the dedicated mailbox: daticartafreccia@trenitalia.it or by contacting the Data Protection Officer at the 
e-mail address: protezionedati@trenitalia.it. The data subject has the right to lodge a complaint with the 
Supervisory Authority, which in Italy is the Garante per la Protezione dei Dati Personali (Data Protection 
Authority).  

The categories of data processed, the methods and purposes of processing are set out in the full privacy notice 
available on the website www.trenitalia.com in the “CartaFreccia” section.  

 

Art. 17 – Miscellaneous  

Participation in the Prize Promotion is free of charge.  

This Prize Promotion is conducted in compliance with Presidential Decree 430/2001 and in accordance with 
the instructions set out in Ministerial Circular No. 1/AMTC of 28 March 2002 issued by the Ministry of Economic 
Development.  

The Promoter reserves the right at any time to verify the regularity of participation in the Prize Promotion by any 
individual Cardholder who has:  
• made improper use of their Card;  
• violated these Regulations or engaged in behaviour and conduct that does not comply with these 

Regulations;  
• generally violated legal provisions in a manner that renders their participation in the Prize Promotion non-

compliant;  
• provided false/untruthful/fictitious information either at the time of joining the Prize Promotion or at any 

subsequent time, or failed to update such information in the event of a change;  
• engaged in conduct that is not in compliance with the Regulations and/or does not comply with applicable 

law and/or the Promoter’s G.C.C. (General Conditions of Carriage);  
• engaged in conduct that is not in compliance with the Terms and Conditions of enrolment and use of the 

Cards and/or the Regulations of FRECCIALounge and FRECCIAClub.  

In the course of the aforementioned checks and in the event of suspected irregularity in participation by the 
Cardholder, the Promoter reserves the right to take any type of action and/or initiative to protect its own 
interests, including, by way of example, the suspension of the Card, with all consequences relating to the 
inability to enjoy all benefits connected to the Cardholder’s status (by way of example and without limitation, 
access to High-Speed Lounges, prize redemption) for the entire duration of the checks into the compliance of 
the Cardholder’s conduct with the Regulations and the provisions connected thereto.  

The Promoter reserves the right to cancel the Cardholder’s enrolment in the Prize Promotion where there is 
sufficient evidence to establish that the Cardholder’s behaviour is aimed at obtaining an unlawful 
accumulation of points or does not comply with these Regulations, even in part.  

In the event of cancellation of the Cardholder’s enrolment in the Prize Promotion, all benefits accrued by the 
Cardholder will be cancelled.  
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A Cardholder whose enrolment in the Prize Promotion has been cancelled will be precluded from re-enrolling 
in the same Programme, unless the Promoter decides otherwise at its sole and absolute discretion.  

The Promoter cannot in any case be held liable for events not attributable to it that may prevent Cardholders, 
even temporarily, from taking part in this Prize Promotion.  

The Promoter accepts no liability in the event of failure to contact Cardholders and/or failure to deliver the prize 
due to the provision by those entitled of incorrect and/or untruthful and/or out-of-date addresses and/or 
personal data and/or full e-mail inboxes and for any technical issues whatsoever. The Promoter declares that 
all prizes to be awarded to those entitled under this Prize Promotion and to be distributed during the relevant 
period will be subject to the withholding taxes provided for under Article 30 of Presidential Decree 600/73.  

For all matters not expressly set out in these Regulations, the Promoter refers to the provisions of Presidential 
Decree 430/01.  

CartaFreccia services may be subject to temporary interruptions due to technical issues, maintenance, testing 
and/or updates. In the context of the Prize Promotion, the Promoter accepts no liability towards the Cardholder, 
nor any obligation for compensation and/or indemnification, including the re-crediting of points, arising from 
any event and/or fact and/or act deriving from, or attributable to, governmental authorities and/or third parties 
and/or any event that may make it impossible and/or prevent, even temporarily, the ordinary conduct of the 
Prize Promotion. 

 

  



Annex “A”  

Prizes 

BRAND PREMIO 
Valore 
(IVA 
inclusa) 

PUNTI SCADENZA 

AKUERO CLUB 
Esperienze Sportive - 1 esperienza gratuita 
richiedibile dal 23/05/2026 

24,40 € 850 30/06/2026 

Art4sport 
Donazione 10€ ad Associazione art4sport ONLUS 
richiedibile dal 01/10/2024 

10,00 € 600 30/06/2026 

Art4sport Donazione 20€ ad Associazione art4sport ONLUS 
richiedibile dal 01/10/2024 

20,00 € 1.200 30/06/2026 

Best Western 
Best Western voucher soggiorno una notte per due persone 
richiedibile dal 15/11/2024 

99,00 € 4.700 30/06/2026 

Best Western Best Western voucher soggiorno due notti per due persone 
richiedibile dal 15/11/2024 

179,00 € 8.000 30/06/2026 

Best Western 
Best Western Gift Card 50€ 
richiedibile dal 15/11/2024 

50,00 € 2.500 30/06/2026 

Best Western Best Western Gift Card 150€ 
richiedibile dal 15/11/2024 

150,00 € 7.000 30/06/2026 

Best Western 
Best Western Gift Card 250€ 
richiedibile dal 15/11/2024 

250,00 € 11.000 30/06/2026 

Caritas Donazione 10€ a Caritas 
richiedibile dal 1/10/2024 

10,00 € 600 30/06/2026 

Caritas 
Donazione 20€ a Caritas 
richiedibile dal 1/10/2024 

20,00 € 1.200 30/06/2026 

Carrefour Gift Card Carrefour da 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

Carrefour 
Gift Card Carrefour da 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Cheerz Gift Card Cheerz da 10€ 
ichiedibile dal 23/05/2026 

10,00 € 700 30/06/2026 

Cheerz 
Gift Card Cheerz da 25€ 
richiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

CHILI Home Cinema: 1 contenuto omaggio 
richiedibile dal 23/05/2026 

4,99 € 400 30/06/2026 

Coin 
Buono Coin 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

Coin Buono Coin 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Decathlon 
Carta Regalo Decathlon da 10€ 
richiedibile dal 22/09/2025 

10,00 € 700 30/06/2026 

Decathlon Carta Regalo Decathlon da 25€ 
richiedibile dal 22/09/2025 

25,00 € 1.600 30/06/2026 



Douglas 
Gift Card Douglas 25€ 
richiedibile dal 22/09/2025 

25,00 € 1.600 30/06/2026 

Ducati 
Polo manica corta uomo - DC Logo 
richiedibile dal 23/05/2026 

49,90 € 4.000 30/06/2026 

Ducati 
Borsa da viaggio - Urban 
richiedibile dal 23/05/2026 

134,90 € 10.000 30/06/2026 

Ducati 
T-shirt donna manica lunga - Ducati Logo 
richiedibile dal 23/05/2026 

49,90 € 6.000 30/06/2026 

Ducati 
Trolley - Redline T4 
richiedibile dal 23/05/2026 

189,00 € 22.000 30/06/2026 

Ducati 
Custodia PC - DC Speed 
richiedibile dal 23/05/2026 

25,90 € 3.000 30/06/2026 

Ducati 
Zaino - Redline B5 
richiedibile dal 23/05/2026 

124,90 € 10.000 30/06/2026 

Ducati 
Borraccia - Thermo Black 
richiedibile dal 23/05/2026 

45,01 € 6.500 30/06/2026 

Ducati 
Block Notes - Urban  
richiedibile dal 23/05/2026 

15,90 € 1.000 30/06/2026 

Ducati 
Telo palestra - DC Livery 
richiedibile dal 23/05/2026 

19,90 € 2.500 30/06/2026 

Eataly 
Buono Eataly 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

Eataly 
Buono Eataly 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Ebri 
Donazione 10€ a Ebri 
richiedibile dal 1/10/2024 

10,00 € 600 30/06/2026 

Ebri 
Donazione 20€ a Ebri 
richiedibile dal 1/10/2024 

20,00 € 1.200 30/06/2026 

Fidenza Village 
Fidenza Village Gift Card da 25€ 
richiedibile dal 01/04/2025 

25,00 € 1.600 30/06/2026 

Fidenza Village 
Fidenza Village Gift Card da 70€ 
richiedibile dal 01/04/2025 

70,00 € 4.200 30/06/2026 

Fidenza Village 
Fidenza Village Gift Card da 120€ 
richiedibile dal 01/04/2025 

120,00 € 7.200 30/06/2026 

Freedome 
Degustazione di Barolo e Barbaresco con visita in cantina a 
Barolo richiedibile dal 03/03/2025 

67,00 € 4.000 30/06/2026 

Freedome 
Survival Experience in Valsesia 
richiedibile dal 23/05/2026 

95,00 € 5.000 30/06/2026 

Freedome 
Passeggiata a cavallo nelle Langhe con aperitivo 
richiedibile dal 23/05/2026 

90,00 € 4.000 30/06/2026 

IKEA 
Carta regalo IKEA €10 
richiedibile dal 22/09/2025 

10,00 € 700 30/06/2026 

IKEA 
Carta regalo IKEA €25 
richiedibile dal 22/09/2025 

25,00 € 1.600 30/06/2026 



Il Gigante 
Buono Il Gigante 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

iryo 
iryo Gift Card 25€ 
richiedibile dal 17/02/2025 

25,00 € 1.300 30/06/2026 

iryo 
iryo Gift Card 50€ 
richiedibile dal 17/02/2025 

50,00 € 2.500 30/06/2026 

iryo 
iryo Gift Card 100€ 
richiedibile dal 17/02/2025 

100,00 € 5.000 30/06/2026 

Komoot 
Voucher komoot Premium da 20€ 
ichiedibile dal 23/05/2026 

20,00 € 1.300 30/06/2026 

Komoot 
Voucher komoot Premium da 50€ 
richiedibile dal 23/05/2026 

50,00 € 2.500 30/06/2026 

La Piadineria 
Gift Card La Piadineria da 10€ 
richiedibile dal 23/05/2026 

10,00 € 700 30/06/2026 

La Piadineria 
Gift Card La Piadineria da 15€ 
richiedibile dal 23/05/2026 

15,00 € 1.000 30/06/2026 

laFeltrinelli 
Buono laFeltrinelli 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

laFeltrinelli 
Buono laFeltrinelli 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Legambiente 
Dona 600 punti al progetto Green Tracks con Legambiente 
richiedibile dal 25/06/2026 

20,00 € 600 30/06/2026 

Legambiente 
Dona 1200 punti al progetto Green Tracks con Legambiente 
richiedibile dal 25/06/2026 

40,00 € 1.200 30/06/2026 

Lezione online 
Corso di yoga online 
richiedibile dal 01/10/2024 

99,00 € 2.000 30/06/2026 

Lezione online 
Corso di stretching online 
richiedibile dal 01/10/2024 

109,00 € 2.000 30/06/2026 

LEZIONE 
ONLINE 

Voucher Corsi online X2 
richiedibile dal 23/05/2026 

55,00 € 400 30/06/2026 

Mondadori 
store 

Gift card Mondadori 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

Mountain Maps 
Gift Card Mountain Maps Premium da 10€ 
richiedibile dal 23/05/2026 

10,00 € 700 30/06/2026 

Mountain Maps 
Gift Card Mountain Maps Premium da 25€ 
richiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

MyGiftCard 
MyGiftCard Plus Gourmet da 20€ 
richiedibile dal 23/05/2026 

20,00 € 1.300 30/06/2026 

MyGiftCard 
MyGiftCard Plus Sport da 20€ 
richiedibile dal 23/05/2026 

20,00 € 1.300 30/06/2026 

MyGiftCard 
MyGiftCard Plus Tech da 20€ 
richiedibile dal 23/05/2026 

20,00 € 1.300 30/06/2026 

PhotoSì 
Gift Card PhotoSì da 20€ 
richiedibile dal 22/09/2025 

20,00 € 1.300 30/06/2026 



Roadhouse 
Gift Card Roadhouse da 10€ 
richiedibile dal 23/05/2026 

10,00 € 700 30/06/2026 

Roadhouse 
Gift Card Roadhouse da 25€ 
ichiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

Save The 
Children 

Donazione Save the Children 10€ 
richiedibile dal 1/10/2024 

10,00 € 600 30/06/2026 

Save The 
Children 

Donazione Save the Children 20€  
richiedibile dal 1/10/2024 

20,00 € 1.200 30/06/2026 

Shape Me 
Gift Card ShapeMe da 10€ 
richiedibile dal 23/05/2026 

10,00 € 700 30/06/2026 

Shape Me 
Gift Card ShapeMe da 25€ 
richiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

Shape Me 
Gift Card ShapeMe da 70€ 
richiedibile dal 23/05/2026 

70,00 € 4.200 30/06/2026 

Shape Me 
Gift Card ShapeMe da 100€ 
richiedibile dal 23/05/2026 

100,00 € 5.000 30/06/2026 

Smartbox 
Vivi Milano 
richiedibile dal 01/10/2024 

59,90 € 3.000 30/06/2026 

Smartbox 
Io e te a Roma 
richiedibile dal 01/10/2024 

99,90 € 5.000 30/06/2026 

Smartbox 
Tradizioni d'Italia: 1 notte e corso di Cucina 
richiedibile dal 23/05/2026 

79,90 € 4.000 30/06/2026 

Smartbox 
Destinazione: pizza! 1 lezione di cucina a Napoli per 1 
persona 
richiedibile dal 01/10/2024 

64,90 € 3.500 30/06/2026 

Smartbox 
Tour in barca a Murano e Burano con visita fornace del vetro 
richiedibile dal 01/10/2024 49,90 € 2.500 30/06/2026 

Smartbox 
L'incantesimo del lago: 2 giorni sulle rive del Garda 
richiedibile dal 01/10/2024 

99,90 € 5.000 30/06/2026 

Smartbox 
Fuga di 2 giorni con tour in bicicletta 
richiedibile dal 01/10/2024 79,90 € 4.000 30/06/2026 

Smartbox 
Cantine e omaggi enologici 
richiedibile dal 01/10/2024 

79,90 € 4.000 30/06/2026 

Smartbox 
Soggiorno alla scoperta del vino 
richiedibile dal 01/10/2024 129,90 € 6.500 30/06/2026 

Smartbox 
Escape Room 
richiedibile dal 01/10/2024 

99,90 € 5.000 30/06/2026 

Smartbox 
Escape Room a Roma: 1 avventura per un gruppo da 2 a 6 
persone 
richiedibile dal 01/10/2024 

99,90 € 5.000 30/06/2026 

Smartbox 
Escape game a Roma per 6 persone: i segreti di Villa 
Borghese 
richiedibile dal 01/10/2024 

99,90 € 5.000 30/06/2026 

Smartbox 
Benessere per te 
richiedibile dal 01/10/2024 

49,90 € 2.500 30/06/2026 



Smartbox 
Benessere di coppia 
richiedibile dal 01/10/2024 

89,90 € 4.500 30/06/2026 

Smartbox 
Evasione & relax nella natura 
richiedibile dal 01/10/2024 

129,90 € 6.500 30/06/2026 

Smartbox 
Fuga in campagna: 1 notte in agriturismo con degustazione 
richiedibile dal 01/10/2024 

79,90 € 4.000 30/06/2026 

Smartbox 
e-box Passione adrenalina: 1 entusiasmante volo su ZipLine 
con video ricordo per 2 
richiedibile dal 03/02/2025 

89,90 € 5.000 30/06/2026 

Smartbox 
e-box Percorso avventura 
richiedibile dal 03/02/2025 49,90 € 2.500 30/06/2026 

Smartbox e-box Degustazione di vini in Toscana per due 
richiedibile dal 03/02/2025 

39,90 € 2.000 30/06/2026 

Smartbox 
e-box Cena per due a Roma 
richiedibile dal 03/02/2025 

49,90 € 2.500 30/06/2026 

Smartbox 
e-box In sella per la Maremma: esclusiva passeggiata a 
cavallo di 2 ore per 2 persone 
richiedibile dal 03/02/2025 

69,90 € 4.000 30/06/2026 

Smartbox 
e-box I sapori di Roma: degustazione di vini, formaggi e 
affettati per 2 buongustai 
richiedibile dal 03/02/2025 

59,90 € 3.000 30/06/2026 

Starhotels 
Gift Card Starhotels 50€ 
richiedibile dal 30/06/2025 

50,00 € 2.500 30/06/2026 

Starhotels 
Gift Card Starhotels 100€ 
richiedibile dal 30/06/2025 

100,00 € 5.000 30/06/2026 

Starhotels 
Gift Card Starhotels 150€ 
richiedibile dal 30/06/2025 

150,00 € 7.000 30/06/2026 

Starhotels 
Gift Card Starhotels 250€ 
richiedibile dal 30/06/2025 

250,00 € 11.000 30/06/2026 

Terme & SPA 
Italia 

Ingresso singolo giornaliero Terme di Saturnia 
richiedibile dal 03/03/2025  

40,00 € 2.500 30/06/2026 

Terme & SPA 
Italia 

Ingresso singolo giornaliero Terme di Chianciano Theia 
richiedibile dal 03/03/2025 

45,00 € 2.700 30/06/2026 

Terme & SPA 
Italia 

Ingresso singolo giornaliero con kit a Monticello The 
Entertainment SPA richiedibile dal 03/03/2025  

65,00 € 3.000 30/06/2026 

Terme & SPA 
Italia 

Ingresso di coppia giornaliero Terme di Saturnia 
richiedibile dal 03/03/2025  

80,00 € 4.200 30/06/2026 

Terme & SPA 
Italia 

Ingresso di coppia giornaliero Terme di Chianciano Theia 
richiedibile dal 03/03/2025  

90,00 € 5.000 30/06/2026 

Terme & SPA 
Italia 

Ingresso di coppia giornaliero con kit a Monticello The 
Entertainment SPA richiedibile dal 03/03/2025  

130,00 € 5.700 30/06/2026 



The Fork 
Gift Card TheFork da 10€ 
richiedibile dal 23/05/2026 10,00 € 700 30/06/2026 

The Fork 
Gift Card TheFork da 25€ 
richiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

The Fork 
Gift Card TheFork da 70€ 
richiedibile dal 23/05/2026 70,00 € 4.200 30/06/2026 

The Fork 
Gift Card TheFork da 100€ 
richiedibile dal 23/05/2026 

100,00 € 5.000 30/06/2026 

THE SPACE 
Biglietto Omaggio – Regalati il cinema 
richiedibile dal 23/05/2026 11,00 € 400 30/06/2026 

THE SPACE 
Coupon Cinema 2x1 – Vivi il cinema in compagnia 
richiedibile dal 23/05/2026 

11,00 € 400 30/06/2026 

Thun 
Ceramico ferrovie richiedibile dal 15/12/2025 
Dal 15/12/2025 al 22/05/2026, il punteggio previsto è di soli 
500 punti, anziché 1.000 punti 

13,65 € 1.000 30/06/2026 

Tonki 
Gift Card Tonki 10€ 
richiedibile dal 01/10/2024 

10,00 € 700 30/06/2026 

Tonki 
Gift Card Tonki 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Toys Center 
Bimbo Store 

Buono ToysC_BimboS 10€ 
richiedibile dal 01/10/2024 10,00 € 700 30/06/2026 

Toys Center 
Bimbo Store 

Buono ToysC_BimboS 25 
 richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Traghetti Lines 
Voucher Traghetti Lines da 20€ 
richiedibile dal 01/10/2025 20,00 € 1.300 30/06/2026 

Traghetti Lines 
Voucher Traghetti Lines da 50€ 
richiedibile dal 01/10/2025 

50,00 € 2.500 30/06/2026 

Unieuro 
Buono Unieuro 10 € 
richiedibile dal 01/10/2024 10,00 € 700 30/06/2026 

Unieuro 
Buono Unieuro 25€ 
richiedibile dal 01/10/2024 

25,00 € 1.600 30/06/2026 

Unieuro 
Buono Unieuro 50€ 
richiedibile dal 01/10/2024 50,00 € 3.000 30/06/2026 

Winelivery 
Winelivery 20€ 
richiedibile dal 01/10/2024 

20,00 € 1.300 30/06/2026 

Zalando 
Buono Regalo Zalando da 10€ 
richiedibile dal 23/05/2026 10,00 € 700 30/06/2026 

Zalando 
Buono Regalo Zalando da 25€ 
richiedibile dal 23/05/2026 

25,00 € 1.600 30/06/2026 

Ducati 
DC Tonal - tshirt - uomo 
richiedibile dal 01/10/2024 40,00 € 3.500 22/05/2026 

Ducati 
Polo Reflex attitude 
richiedibile dal 01/10/2024 

49,00 € 4.000 22/05/2026 



Ducati 
Polo Reflex attitude donna 
richiedibile dal 01/10/2024 

49,00 € 4.000 22/05/2026 

Ducati 
Felpa-Logo Donna 
richiedibile dal 03/02/2025 

69,00 € 5.500 22/05/2026 

Ducati 
Borsa da viaggio-Urban 
richiedibile dal 03/02/2025 

129,00 € 10.000 22/05/2026 

Ducati 
Borsa porta PC-Urban 
richiedibile dal 03/02/2025 

99,00 € 8.500 22/05/2026 

Ducati 
Block Notes-Ducati Style 
richiedibile dal 03/02/2025 

15,00 € 1.000 22/05/2026 

Ducati 
T-shirt nera DC Tonal 2.0 
richiedibile dal 21/07/2025 

39,00 € 3.500 22/05/2026 

Ducati 
Polo manica corta nera DC Speed 
richiedibile dal 21/07/2025 

59,00 € 4.000 22/05/2026 

Ducati 
Gilet in tessuto nero DC Sport 
richiedibile dal 21/07/2025 

99,00 € 8.000 22/05/2026 

Ducati 
Felpa girocollo nera Ducati Logo 
richiedibile dal 21/07/2025 

79,00 € 9.000 22/05/2026 

Ducati 
T-shirt manica lunga Ducati Logo 
richiedibile dal 21/07/2025 

49,00 € 6.000 22/05/2026 

Ducati 
Block notes Ducati Style 
richiedibile dal 21/07/2025 

15,00 € 1.000 22/05/2026 

Ducati 
Borsa da viaggio Urban 
richiedibile dal 21/07/2025 

129,00 € 10.000 22/05/2026 

Ducati 
Borsa porta PC Urban 
richiedibile dal 21/07/2025 

99,00 € 8.500 22/05/2026 

Ducati 
Borraccia Thermo Black 
richiedibile dal 21/07/2025 

45,00 € 6.500 22/05/2026 

Ducati 
Ombrello Ducati dotter 
richiedibile dal 21/07/2025 

25,00 € 5.500 22/05/2026 

Freedome 
Escursione in barca a vela nell'Arcipelago di La Maddalena 
con pranzo 
richiedibile dal 03/03/2025 

80,00 € 4.500 22/05/2026 

Il Gigante 
Buono Il Gigante 10 € 
richiedibile dal 01/10/2024 10,00 € 700 22/05/2026 

Jakala 
Voucher cinema x2 
richiedibile dal 01/10/2024 

7,00 € 400 22/05/2026 

Jakala 
Voucher Corsi online X2 
richiedibile dal 01/10/2024 49,00 € 400 22/05/2026 

Jakala 
Voucher Entertainment X2 
richiedibile dal 01/10/2024 

8,00 € 400 22/05/2026 

Jakala 
Voucher Home&Cinema X2 
richiedibile dal 01/10/2024 4,99 € 400 22/05/2026 

Jakala 
Cinema biglietto omaggio (Che spettacolo!) 
richiedibile dal 01/10/2024 

9,00 € 400 22/05/2026 



Per Te 
Per Te GOURMET da 20 € 
richiedibile dal 01/10/2024 20,00 € 1.300 22/05/2026 

Per Te 
Per Te SPORT da 20 € 
richiedibile dal 01/10/2024 

20,00 € 1.300 22/05/2026 

Per Te 
Per Te HI TECH da 20 € 
richiedibile dal 01/10/2024 20,00 € 1.300 22/05/2026 

Rinascente 
Buono Rinascente 10 € 
richiedibile dal 01/10/2024 

10,00 € 700 22/05/2026 

Rinascente 
Buono Rinascente 25 € 
richiedibile dal 01/10/2024 25,00 € 1.600 22/05/2026 

Smartbox 
1 corso di cucina sulla pasta fatta in casa con pranzo per 2 a 
Roma 
richiedibile dal 01/10/2024 

149,90 € 8.000 22/05/2026 

Sport Time Sport Time - 1 esperienza gratuita 
richiedibile dal 01/10/2024 

20,00 € 850 22/05/2026 

Tonki 
Gift Card Tonki 20€ 
richiedibile dal 01/10/2024 

20,00 € 1.300 22/05/2026 

Ducati Gilet in tessuto 
richiedibile dal 01/10/2024 

79,00 € 6.000 03/05/2026 

MOLESKINE 
Notebook L personalizzato città Milano - ed. limitata 
Frecciarossa 
richiedibile dal 01/10/2024 

30,00 € 1.500 03/05/2026 

PIELLE 
T-shirt grafica all over nera unisex Frecciarossa richiedibile 
dal 01/10/2024. Dal 01/04/2025 al 28/04/2025, il punteggio 
previsto sarà di soli 1.500 punti, anziché 2.500 punti 

49,00 € 2.500 03/05/2026 

PIELLE 
T-shirt grafica all over rossa unisex Frecciarossa richiedibile 
dal 01/10/2024. Dal 01/04/2025 al 28/04/2025, il punteggio 
previsto sarà di soli 1.500 punti, anziché 2.500 punti 

49,00 € 2.500 03/05/2026 

PIELLE 
T-shirt running bianca Frecciarossa richiedibile dal 
01/10/2024. Dal 01/04/2025 al 28/04/2025, il punteggio 
previsto sarà di soli 1.500 punti, anziché 2.500 punti 

49,00 € 2.500 03/05/2026 

PIELLE 
Polo uomo bianca Frecciarossa richiedibile dal 01/10/2024. 
Dal 01/04/2025 al 28/04/2025, il punteggio previsto sarà di 
soli 1.800 punti, anziché 3.500 punti 

69,00 € 3.500 03/05/2026 

PIELLE 
Polo uomo nera Frecciarossa richiedibile dal 01/10/2024. Dal 
01/04/2025 al 28/04/2025, il punteggio previsto sarà di soli 
1.800 punti, anziché 3.500 punti 

69,00 € 3.500 03/05/2026 

PIELLE 
Polo donna bianca Frecciarossa richiedibile dal 01/10/2024. 
Dal 01/04/2025 al 28/04/2025, il punteggio previsto sarà di 
soli 1.800 punti, anziché 3.500 punti 

69,00 € 3.500 03/05/2026 

PIELLE 
Polo donna nera Frecciarossa richiedibile dal 01/10/2024. Dal 
01/04/2025 al 28/04/2025, il punteggio previsto sarà di soli 
1.800 punti, anziché 3.500 punti 

69,00 € 3.500 03/05/2026 

PIELLE 
Softshell jacket uomo/donna Frecciarossa richiedibile dal 
01/10/2024 Dal 01/04/2025 al 28/04/2025, il punteggio 
previsto sarà di soli 4.300 punti, anziché 7.500 punti. 

159,00 € 7.500 03/05/2026 



PIELLE 
Softshell vest uomo/donna Frecciarossa richiedibile dal 
01/10/2024. Dal 01/04/2025 al 28/04/2025, il punteggio 
previsto sarà di soli 3.800 punti, anziché 6.500 punti 

139,00 € 6.500 03/05/2026 

PIELLE 
Baseball cap nero Frecciarossa 
richiedibile dal 01/10/2024 

24,00 € 1.200 03/05/2026 

PIELLE 
Baseball cap rosso Frecciarossa 
richiedibile dal 01/10/2024 

24,00 € 1.200 03/05/2026 

QUERCETTI 
Chiodini Frecciarossa richiedibile dal 01/10/2024. Dal 
01/04/2025 al 28/04/2025, il punteggio previsto sarà di soli 
900 punti, anziché 1.200 punti 

12,90 € 1.200 03/05/2026 

SBS Cuscino Frecciarossa 
richiedibile dal 01/10/2024 

29,95 € 1.500 03/05/2026 

TRUDI 
Peluche capotreno Frecciarossa 
richiedibile dal 01/10/2024 

29,90 € 1.500 03/05/2026 

Freedome 
Escape room all’aperto in un bosco vicino a Milano 
richiedibile dal 01/10/2024 

120,00 € 6.500 30/04/2026 

Ducati 
Trolley Redline T5 
richiedibile dal 21/07/2025 239,00 € 22.000 31/03/2026 

Freedome 
Corso di sopravvivenza genitori e figli in Piemonte 
richiedibile dal 03/03/2025 

250,00 € 12.000 31/03/2026 

Freedome 
Passeggiata a cavallo di 2 ore con degustazione nelle Langhe 
richiedibile dal 03/03/2025 67,00 € 4.000 31/03/2026 

RONCATO 
Porta abiti Frecciarossa 
richiedibile dal 01/10/2024 

79,00 € 4.000 27/02/2026 

Miroglio Group 
Buono Fiorella da 40€ 
richiedibile dal 22/09/2025 40,00 € 800 31/01/2026 

Miroglio Group 
Buono Motivi da 40€ 
richiedibile dal 22/09/2025 

40,00 € 800 31/01/2026 

Miroglio Group 
Buono Oltre da 40€ 
richiedibile dal 22/09/2025 40,00 € 800 31/01/2026 

Ducati 
Felpa tecnica Downtown C2 
richiedibile dal 01/10/2024 

219,00 € 15.000 30/01/2026 

MOLESKINE 
Notebook L personalizzato città Roma - ed. limitata 
Frecciarossa 
richiedibile dal 01/10/2024 

30,00 € 1.500 30/01/2026 

 

 

 

  



Points Exchange 

PARTNER  
PUNTI PROGRAMMA DI 
FIDELIZZAZIONE  

PUNTI 
CartaFreccia  

TERMINE ULTIMO RICHIESTA 
CONVERSIONE  

Esselunga S.p.A.  
2.000 punti Fìdaty 
richiedibile dal 28/04/2025  1.000 30/06/2026 

Esselunga S.p.A.  
3.400 punti Fìdaty 
richiedibile dal 28/04/2025  

1.700 30/06/2026 

Esselunga S.p.A.  
5.000 punti Fìdaty 
richiedibile dal 28/04/2025  

2.500 30/06/2026 

Volare Loyalty S.p.A.  
4.800 punti Volare 
richiedibile dal 08/07/2024  

800 31/03/2026 

Volare Loyalty S.p.A.  
6.000 punti Volare 
richiedibile dal 08/07/2024  

1.000 31/03/2026 

Volare Loyalty S.p.A.  9.000 punti Volare 
richiedibile dal 08/07/2024  

1.500 31/03/2026 

Volare Loyalty S.p.A.  
21.000 punti Volare 
richiedibile dal 08/07/2024  3.500 31/03/2026 

Volare Loyalty S.p.A.  
30.000 punti Volare 
richiedibile dal 08/07/2024  

5.000 31/03/2026 

 

The transfer of CartaFreccia points to the Partner loyalty programmes provided for from time to time in these 
Regulations will take place according to the respective conversion rate set out in the above table and 
presupposes the prior enrolment of the Cardholder in the relevant programmes: if the Cardholder is not 
enrolled in the programme of interest, they must proceed with the respective enrolment directly at the Partner.  

Once the transfer of CartaFreccia points to the Partner loyalty programme has been requested, it will not be 
possible to cancel the operation.  

It should be noted that, at the time of requesting a prize, the Cardholder will be required to provide their 
identification details linked to the Partner loyalty programme (e.g. the e-mail address and the identification 
code) and the Promoter reserves the right to carry out the appropriate checks with the Partner involved. 

 

 

 

 

 

 

 



 

 

 

Railway Prizes 

PRODOTTI  
VALORE 

(iva 
inclusa) 

PUNTI  SCADENZA  

Tratta di 
riferimento 
per calcolo 

valore  

Treno di 
riferimento 
per calcolo 

valore  

Small 2°cl /standard  € 48,00 1.000 punti  30/06/2026 Napoli - Roma  Frecciarossa  

Small Premium  € 58,00 1.100 punti  30/06/2026 Napoli - Roma  Frecciarossa  

Small 1cl/ Business  € 65,00 1.200 punti  30/06/2026 Napoli - Roma  Frecciarossa  

Small Salottino  € 72,00 1.400 punti  30/06/2026 Napoli - Roma  Frecciarossa  

Small Executive  € 125,00 2.000 punti  30/06/2026 Napoli - Roma  Frecciarossa  

Medium 2 cl /standard  € 95,00 1.300 punti  30/06/2026 Roma - Milano  Frecciarossa  

Medium Premium  € 112,00 1.400 punti  30/06/2026 Roma - Milano  Frecciarossa  

Medium 1 cl Business  € 129,00 1.700 punti  30/06/2026 Roma - Milano  Frecciarossa  

Medium Salottino  € 139,00 1.900 punti  30/06/2026 Roma - Milano  Frecciarossa  

Medium Executive  € 245,00 2.600 punti  30/06/2026 Roma - Milano  Frecciarossa  

Large 2 cl Standard  € 113,00 1.600 punti  30/06/2026 Napoli - Torino  Frecciarossa  

Large Premium  € 134,00 1.700 punti  30/06/2026 Napoli - Torino  Frecciarossa  

Large 1 cl Business  € 155,00 2.000 punti  30/06/2026 Napoli - Torino  Frecciarossa  

Large Salottino  € 165,00 2.300 punti  30/06/2026 Napoli - Torino  Frecciarossa  

Large Executive  € 289,00 3.200 punti  30/06/2026 Napoli - Torino  Frecciarossa  

Carnet 10 viaggi FB 2 cl/standard  € 636,00 7.000 punti  30/06/2026 Roma - Milano  Frecciabianca  

Carnet 10 viaggi FB 1cl business  € 884,00 9.000 punti  30/06/2026 Roma - Milano  Frecciabianca  

Carnet 10 viaggi AV 2 cl/standard  € 760,00 10.000 punti  30/06/2026 Roma - Milano  Frecciarossa  

Carnet 10 viaggi AV 1cl business  € 1.032,00 14.000 punti  30/06/2026 Roma - Milano  Frecciarossa  

Upgrade da 2°cl a 1°cl  € 31,00 500 punti  31/03/2027 Roma - Milano  Frecciabianca  

Upgrade da Standard a Business  € 34,00 500 punti  31/03/2027 Roma - Milano  Frecciarossa  

Upgrade da Business a Executive  € 116,00 1.000 punti  31/03/2027 Roma - Milano  Frecciarossa  

Carta regalo 25€ (esclusione 
dall’Operazione a premio ex art. 6 
co. 1 lett. c-bis D.P.R. 430/2001)  

€ 25,00 750 punti  30/06/2026     

Carta regalo 50€ (esclusione 
dall’Operazione a premio ex art. 6 
co. 1 lett. c-bis D.P.R. 430/2001)  

€ 50,00 1.500 punti  30/06/2026     

Carta regalo 100€ (esclusione 
dall’Operazione a premio ex art. 6 
co. 1 lett. c-bis D.P.R. 430/2001)  

€ 100,00 3.000 punti  30/06/2026     



Carta regalo 150€ (esclusione 
dall’Operazione a premio ex art. 6 
co. 1 lett. c-bis D.P.R. 430/2001)  

€ 150,00 4.500 punti  30/06/2026     

Sconto 10€ sull’acquisto di Titoli di 
viaggio* (esclusione 
dall’Operazione a premio ex art. 6 
co. 1 lett. c D.P.R. 430/2001)  

€ 10,00 300 punti  30/06/2026     

Ingresso FRECCIAFRECCIALounge 
e FRECCIAFRECCIAClub  € 20,00 600 punti  30/06/2025     

 

*€10 Discount on the purchase of Travel Documents (hereinafter also “Cashback”)  

• For each purchase of Travel Documents, it will be possible to accumulate up to a maximum of 2 
Discounts with a value of €10.00 each.  

• Discount valid for the purchase of Travel Documents with a minimum value of €20.00 and, in any event, 
up to a maximum of 50% of the value of the Travel Document, even when combining multiple different 
Discounts.  

• Discount applicable for the purchase of Travel Documents on Freccia trains (excluding Frecce season 
tickets, Passes, admission fees, group-offer tickets, purchases under the Trenitalia for Business 
programme) at ticket offices, in FrecciaClub/Lounge locations, on the website www.trenitalia.com and 
on the Trenitalia App, for the purchase of travel tickets for oneself or for other passenger(s).  

• Discount not applicable for the purchase of ancillary services or international travel tickets, Regional, 
Intercity, Intercity Notte, Eurocity/Euronight transport and not applicable in the case of combined 
journeys that include, in addition to a Freccia train, an IC or regional train.  

• If multiple Freccia trains are purchased in a single transaction, you may choose which train to apply 
the discount to and, if there is more than one, decide to use them on the same ticket or on different 
tickets. 

• The Cashback cannot be combined with other Discount vouchers.  
• The portion of the ticket paid using the Cashback does not entitle the Cardholder to accumulate 

CartaFRECCIA points.  
• Cashback transactions will be visible in the CartaFreccia account statement.  
• For Travel Documents purchased using the Cashback, a free booking change (Date/Time) is permitted, 

where provided for by the type of commercial offer purchased.  
• In the event of a ticket change, the right to reuse the Cashback value is forfeited and re-crediting of the 

spent points is not provided.  
• The Cashback value is non-refundable and non-indemnifiable; therefore the ticket is refundable only 

for the amount actually paid.  
• Holders of a ticket purchased with the Cashback may travel on a different train for the same route, if 

the type of ticket purchased allows this and in compliance with the applicable terms and conditions, 
by paying the difference between the full price and the discounted amount actually paid, plus a penalty 
of €10. 

 
Any changes to the prize characteristics will be announced on the website www.trenitalia.com. 

http://www.trenitalia.com/
http://www.trenitalia.com/

