How to buy online

1.

Online Ticket Purchase

Online Ticket Purchase withou t registration

Purchase Summ ary e -mail

What to do if the transaction is not allowed or is refused
Online Subscription Purchase

Online Carnet Purchase

1. Online Ticket Purchase

Searc h your journey
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You can also select from only FRECCE or REGIONAL trains

To change or retrieve your ticket, click on Manag e Ticket

If you want to refine your search with other options (e.g. best price) and
display other stations, click on  Advanced Search

If you want to purchase S ub scription s or Carnets, click on the appropriate
arrow




Refine your search
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1. Indicate whether you want to make only a one way
journey

2. You can searchupto 5 journeys at the same time

3. Select the stations, dates and number of passengers
including adults and children) for your journey.

journey or a Return

(maximum of 7

4. You can also select from only  Frecce or Regional trains
5. Sel eOthersearchoptions 6 i f you want to refin

display offers by: Best price , Solutions with no change

, type offer and/or

through entering your Cartafreccia code (to have more customised

offers).

6. Go tQ@therdServices 6, 1 wWwantytoopurchase the
for regional trains)

7. Clickon 0S e a r totstéart the search
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Select your journey

Trenitalia »  FS News » FSNews Radio LaFrecciatv LaFreccia.mag English:‘ﬁv

F=
VI rrenviracia

( Help and Contacts & Customer area
GRUPPO FERROVIE DELLO STATO TALIANE

1. New search » 2.Chice of travel » 3. Data and payment » 4. Summary

Trip
Departure Station: Arrival Station Departure Date Hour Adults  Children
Roma Termini < Milano Centrale 02-01-2019 3 03 O 1w 0 & Refresh

@

show
You are displaying: Frecce Regional frains ¥ Main Solutions 92.00 € can

Departure - Arrival - Duraion Train
Roma Termini 2§ Milano Centrale h 50 s v
10:00 12:59 O 2n59 Frecciarossa 1000 9618 D from 92_00 €

FRECCIAROSSA 1000 9618 - from Roma Termini to Milano Centrale

SERVICE D

Ctanidard = Business Business Area Busi 5
d P g . 5 usiness Executive
Salottino Silenzio
OFFER
Base 109.00 € Sold Out 124.00 € 124.00 € 240.00 €
© Base:

Unlimited booking change allowed before departure for free only in case of a Base ticket's price equal to or less than the one
purchased. Partial refund allowed

9] Choose the seat

e |

Roma Termini Milano Centrale ]
> 3h 20 v
0:20 13:40 (o] Frecciarossa 9520 from 92 .00 €
Roma :I'ermini b Milano (..‘,en!rale O 2h59' Frecciarossa 1000 9620 — 92'00 € v
Intercity 588
Roma Termini Milano Centrale :
0:30 * 18:45 [Changes: 1~ @) wom  64.30 € v
Regionale Veloce 2284
Roma Termini Milano Centrale :
=y’ 2h 55' v
1:00 13:55 (C] Frecciarossa 1000 9622 from 92 _00 €

é Next Solution  $
\ New search ? Print

Note on prices: the amount refers to the total number of passengers
* Solution applies to next day

© Gruppo Ferrovie 2013 | Contacts | Legal Notes | Cookie | Vat 06359501001 | Transport Conditions | Single Number Site map | Accessibility



1. Change the search parameters (stations, date, time and passengers)

here

2. Clickibonet to the train number to know
and the intermediate stops

3. Cl i c kio o n e xofferstaral services if you want to know more
about characteristics and conditions

4. For solutions with change , display the departure/arrival times from/at
the different stations

5. Once the offer has been identified, you can select and display it
immediately in the cart

6. You can learn about the main conditions of the offer selected
through the not Viewveotherofitred bhet on

7. If you want to select the seat , select the appropriate option (for round

trip journeys, you can select the seat for both directions, only after
selecting the return journey)

8. If you possess a discount card or want to select different o ffers per
passenger , c Viewdheroffersbhepdi on

9. To verify the availability of other journey solutions besides those shown,
cl i ck oNextS&dutons® opt i onNeweearchoon too per f or m
another

10. Cl i ck oQonthubBé Dbutton to proceed

A proposal for you!

Trip Roma Termini - Milano Centrale

You have chosen to travel with the offer BASE in service
Standard

With 17.00 euros more you can always travel with the offer
BASE but with the convenience of service Premium.

| continue without change | accept and continue




11. In some cases, an alternative offer will be proposed via pop -up window
and you can choose whether to continue without changing or accept

and continue

Select the seats

Trenitalia »  FSNews » FSNews Radio LaFrecciatv LaFrecciamag English o= v

=
I rrenviracia ( Help and Contacts & Customer ares

GRUPPO FERROVIE DELLO STATO ITALIANE

1. New search » 2.Cheice of travel » 3. Choice of seat » 4. Data and payment ». 5. Summary

Trip : Roma Termini =» Milano Centrale
Outward:, 02-01-2019 , hour 10:00

Frecciarossa 9618: From Roma Termini To Milano Centrale, 1 Passenger \v_?[

=+  Travel1

@ Select the coach: 4 - ‘ From: Roma Termini (10:00)

Milano Centrale (12:59)
02.01.2019

FRE IAROSSA 1000 9618
Adult
Final price (VAT included)
2 109.00 €

0 20 3B 4D, SD 6D _7D 8O _ 9D 100 110 420 13D 44p 15D 16D | 17D 18D 130
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m Selected seat Available seat Not available seat Frontal seats
=T Confirm
Trenitalia

® Gruppo Ferrovie 2013 | Contacts | Legal Notes | Cookie | Vat 06359501001 | Transport Conditions | Single Number Site map | Accessibility

1. If you have indicated you want to select the seat, you can change the

coach you will travel in
Select the seat from those still available
3. Cl i ckCoofrmdéo (for each train in the case of

trains) to move on to the next step

A

Enter the travel dat a and select payment method




Trenitalia FS News »

=
VI rrenviTavia

GRUPPO FERROVIE DELLO STATO ITALIANE

FSNews Radio LaFrecciatv LaFrecciamag English of= v

( Help and Contacts & Customer area

1. New search % ~~.2."Ghoieg Of travel » 3. Choice of seat » 4. Data and payment » 5. Summary Help (2

Trip. Roma Termini = Milano Centrale
Outward ;202:01:2019, hour 10:00

Authentication

P © L
Forgot your password?
Passengers
&
Adult

1. If you are already registered select
password to log in

Remaining time: @

V' 109.00€ = O

Sign up

dd/mmlyyyy

Do you have a discount coupon? v

0 L o g, enter dsername and



Trenitalia »  FS News FSNews Radio LaFrecciatv LaFrecciamag English = v

_— Welcome MARIO ROSSI (1) Ext
/s
JTREN/TAL/A ( Help and Contacts & Customer area

GRUPPO FERROVIE DELLO STATO ITALIANE
?

4. Data and payment » 5. Summary Help

1. New search » 2. Ghoiee Of fravel » 3. Choice of seat »

Trip Roma Termini =% Milano Centrale
Remaining time: @

Outward : 02.01.2019, hour 10:00
Y 76.30€ =O

Authentication
Buyer

MARIO ROSSI MARIOROSSI@GMAIL.COM XXX XXXXXXXX

We may use your personal details to inform you in case of problems with frains traffic.

Passengers

&
Adu RSl 01/01/1980

1 Do you have a discount coupon? A

s TSR fourfiscunteotpons *

Voucher code valid. The value will be subtracted from the ticket 0,
Tot. 30 A)

Q@

¢® Empty fields

2. Passengers can also enter one or more discount vouchers among the
details, if compatible with the journey solution sel ected:
you have a discount coupon ?26 button, enter the di
respect also upper cases, and click on verify to check the validity

clDock on
scou



FSNews Radio ~ LaFrecciatv LaFrecciamag English s v

Trenitalia » FS News »
Y 7 2 Welcome MARIO ROSSI (1) Exit
VI rreniracia
c Help and Contacts & Customerarea

GRUPPO FERROVIE DELLO STATO ITALIANE

1. New search » 2.'Ghoiee of fravel » 3. Choice of seat » 4, Data and payment » 5. Summary

Trip. Roma Termini = Milano Centrale | 3
Remaining time: @
Outward ;202.01.2049, hour 10:00 AN
Authentication
=+ Travel 1
Buyer From: Roma Termini (10:00)
Milano Centrale (12:59)
MARIO ROSSI MARIOROSSI@GMAIL.COM
CCIAROSSA 1000 9618
We may use your personal details to inform you in case of problems with frains traffic. seats info
1 & Base - Premium
Adult
Discount used
Passengers
Final price (VAT included) -
Adu 17240 76.30 €
¢® Empty fields

Outward TEST30 Your Discount coupons x

Q \;roil‘.;:!er code valid. The value will be subtracted from the ticket i 30 %
3. You can always check your choices in the cart : correct application of the

discount code, seats assigned in seats info ; change passenger details if

you have added a | ouAdaTiyo ocrl icclkiicnkgi nogh oon
want to delete one or more travel solutions that you no longer intend

purchasing.




Tromtzia F&Nown FiNews Ragio Lafrecclaly Lafrecciameg Engieh SR

- #ecome MARIO ROSSI (1) =
_’J TRENITALIA

GRIPO FIRROVIE DRLLO SIATO ITALANE ( Hedp and Contacts & Customer area

1. Newsedroh » 2. Chosoe of travel » 3Ch b » 5 Help ?

Inp Roma formerw .~ Milano Centrale
Re=shing bre 02)
Outward ©  02.01.2018, hour 10:00 oo/

Y 76.30€ =—O

Authentication
Buyer

MARIO ROSSI MARIOROSSI@GMAIL.COM

We may use your personal detais to nform you n case of problems weh rains trafic

Passengers

: -
172490

Do you have a discount coupon? A

e PES “ v"mcmmm '

Voucher code valid The valus will be subitracted from the Sicket
Q s valid valus . om 70(30%

@ Empty fiolds

Add other services to your travel

e X mytaxi "
mytax

A e ASH yOur VOUTHar 10 Cant Select

o ]
fﬁg?c.'-es}}fgr ahie raveling oriy 20.00 € et
s Mg il o 30.00 € —
CITY SIGHTSEEING ITALY
Complete your tnp, explore the most besutfl from 800 € Select
Haken ches wih 20% discount
g :OZIG 286 ZIG ZAG Scooter sharing

Jourhar antageons prices for your travel in the city spativeds 7.50 € Select
HOTEL Many offers for you Select
Chocse the hote! for your stay

) ¢ | need an invoice



4. Choose of you want to enrich your journey with other services available
(voucher for taking a taxi through the MyTaxi App, one or more entries
to the FrecciaClub, Meeting Area booking on board the train, etc.)

5. If you are a registered customer and need an i nvoi ce, Ilgeedamct O
invoice 6 and fill in the required fields (f
section Online Invoicing . If you are not authenticated and have
selected one of the accessory services that require a mandatory invoice
(e.g. entry to Freccia Clubs and meeting area booking), aut henticate
yourself and proceed with the invoice request

Payment

& | want to use a bonusi/credit or Gift Card ':&

* One click payment with registered card Disable Service
Credit/debit card o @ (D p—d E
@ PayPal ' PayPal Activate the Fast payment
Amazon Pay X P _»

VL YOUSR AMATON ACCOUNT

Transfer online ‘ MyBaﬂk

Acospt Ceryeal Tianscodator Condigr and | have read $e grivacy dacos

You have 1 trave! n cart

hh

© Gruppo Ferrovie 2013 | Contacts #gel Notes | Cockie | Vst D3358501001 | Transport Conditions | Sngle Number She map | Acceesibily

6. To use a bonus/credit following a train delay ora  Gift Card for the
purchase, click on the appropriate check box

7. Proceed with payment by selecting the method you prefer (see
Payment Methods ) page and accepting the Cond itions of Carriage  of
the carrier and the  privacy policy

Display the summary

After making payment, you will receive a message confirm ing a successful
outcome of the operation with summary details of the journey purchased.


https://www.trenitalia.com/tcom-en/Purchase/Online-invoicing
http://www.trenitalia.com/tcom/Informazioni/Sistemi-di-pagamento-online
http://www.trenitalia.com/tcom/Informazioni/Condizioni-Generali-di-trasporto/Condizioni-Generali-di-trasporto
http://www.trenitalia.com/cms-file/html/trenitalia/Informativa_sulla_privacy.html

In any case, the summary details of the journey will be sent to you at the
electronic mail address associated with your user account in the case of a
purchase with registration, or that indicated when purchasing in the case of
purchases without registration.

1. You can send details of the purchase to an additional e -mail address or
via text message (only one text message per purchase)



