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1. Online Ticket Purchase  

Searc h your journey  

 

1. You can also select from only FRECCE or REGIONAL trains  

2. To change or retrieve your ticket, click on Manag e Ticket  

3. If you want to refine your search with other options (e.g. best price) and 

display other stations, click on Advanced Search  

4. If you want to purchase S ub scription s or Carnets, click on the appropriate 

arrow  

 

 



Refine your search  

 

 

1. Indicate whether you want to make only a  one way  journey or a Return 

journey  

2. You can search up to 5 journeys at the same time  

3. Select  the stations, dates and number of passengers  (maximum of 7 

including adults and children) for your journey.  

4. You can also select from only  Frecce or Regional  trains 

5. Select òOther search options ó if you want to refine your search and 

display offers by: Best price , Solutions with no change , type offer and/or 

through entering your Cartafreccia code  (to have more customised 

offers).  

6. Go to òOther Services ó, if you want to purchase the Bike Surcharge (only 

for regional trains)  

7. Click on  òSearchó to start the search  

 



Select your journey  

 

   

 



1. Change the search parameters (stations, date, time and passengers) 

here  

2. Click on òió next to the train number to know the services available 

and the intermediate stops   

3. Click on òió next to offers and services  if you want to know more 

about characteristics and conditions  

4. For solutions with change , display the departure/arrival times from/at 

the different stations  

5. Once the offer  has been identified, you can select and display it 

immediately in the cart  

6. You can learn about the main conditions of the offer selected 

through the notice under the òView  other offers ó button 

7. If you want to select the seat , select the appropriate option (for round 

trip  journeys, you can select the seat for both directions, only after 

selecting the return journey)  

8. If you possess a discount card or want to select different o ffers per 

passenger, click on the òView  other offers ó option 

9. To verify the availability of other journey solutions besides those shown, 

click on the òNext Solutionsó option, or on òNew search ó to perform 

another  

10. Click on the òContinue ó button to proceed 

 

 
 

 

 



11. In some cases, an alternative offer will be proposed via pop -up window 

and you can choose whether to continue without changing or accept 

and continue   
 

Select the seats  

 

1. If you have indicated you want to select the seat, you can change the 

coach you will travel in  

2. Select the seat from those still available  

3. Click on òConfirm ó (for each train in the case of journeys on connecting 

trains) to move on to the next step  
 

Enter the travel dat a  and select payment method  

 



 

1. If you are already registered select  òLog inó, enter username and 

password to log in  



 

 

2. Passengers can also enter one or more discount vouchers among the 

details, if compatible with the journey solution selected: click on the òDo 

you have a discount coupon ?ó button, enter the discount voucher code, 

respect also upper cases, and click on verify to check the validity  



 
3. You can always check your choices in the cart : correct application of the 

discount code,  seats assigned in seats info ; change passenger details  if 

you have added a journey, clicking on òAdd Tripó or clicking on òxó if you 

want to delete one or more travel solutions that you no longer intend 

purchasing.  

 



 
 



4. Choose of you want to enrich your journey with other services  available 

(voucher for taking a taxi through the MyTaxi App, one or more entries 

to the FrecciaClub, Meeting Area booking on board the train, etc.)  

5. If you are a registered customer and need an i nvoice, select òI need an  

invoice ó and fill in the required fields (for further information consult the 

section Online  Invoicing . If you are not authenticated and have 

selected one of the accessory services that require a mandatory invoice 

(e.g. entry to Freccia Clubs and meeting area booking), aut henticate 

yourself and proceed with the invoice request  

 
 

6. To use a bonus/credit  following a train delay or a Gift Card  for the 

purchase, click on the appropriate check box    

7. Proceed with payment by selecting the method you prefer (see 

Payment Methods ) page and accepting the Cond itions of Carriage  of 

the carrier and the privacy policy   

Display the summary  

After making payment, you will receive a message confirm ing a successful 

outcome of the operation with summary details of the journey purchased.  

https://www.trenitalia.com/tcom-en/Purchase/Online-invoicing
http://www.trenitalia.com/tcom/Informazioni/Sistemi-di-pagamento-online
http://www.trenitalia.com/tcom/Informazioni/Condizioni-Generali-di-trasporto/Condizioni-Generali-di-trasporto
http://www.trenitalia.com/cms-file/html/trenitalia/Informativa_sulla_privacy.html


In any case, the summary details of the journey will be sent to you at the 

electronic mail address associated with your user account in the case of a 

purchase with  registration, or that indicated when purchasing in the case of 

purchases without registration.  

 

1. You can send details of the purchase to an additional e -mail address or  

via text message (only one  text message  per purchase)   


