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Art. 1 
Introduction and Scope of Application 

1.1 These General Terms and Conditions govern the relationship between the distributor 
Trenitalia S.p.A. (hereinafter “Trenitalia”) and the company (hereinafter “Contractor”) that 
accepts to co-operate with the latter – as member of its Distribution Network – in the 
distribution of Tickets and Products of the carrier Trenitalia or of other Partners.  
 

Art. 2 
Definitions 

2.1 The following definitions, which will be used throughout the text in the singular and plural 
without distinction, are adopted in these General Terms and Conditions and in the relations 
between the Parties: 
Ticket:  
Travel document or other document issued, through the Sales System authorised by Trenitalia, 
by the Contractor or by any of its Subcontractors in electronic or paper format, which entitles 
the purchaser to make use of the services offered by the carrier Trenitalia or by other Partners. 
Uploading: 
Insertion in the Sales System authorised by Trenitalia of all the data related to the Vouchers 
representing the Stock provided by Trenitalia. 
Customers:  
Subjects that ask the Contractor for the services referred to in the Contract. 
Corporate Travel Triangolare Customers: 
A specific Customer segment made up of companies that signed a business agreement with 
Trenitalia which allows them to benefit from special terms when purchasing Tickets for their 
employees’ business trips, through the use of an identification code that the Contractor must 
insert in the Sales System authorised by Trenitalia. 
General Terms and Conditions: 
These general terms and conditions for the sale of Tickets and Products. 
Contract:  
The contractual relationship between Trenitalia and the Contractor governing the latter’s sale of 
Tickets and Products, regulated by these General Terms and Conditions, by the Partnership 
Proposal and by the Remuneration Table. 
Contract:  
The contractual relationship between Trenitalia and the Contractor governing the latter’s sale of 
Tickets and Products, regulated by these General Terms and Conditions, by the Partnership 
Proposal and by the Remuneration Table. 
Agency Rights: 
Specific fees that the Contractor can request directly from Customers for carrying out certain 
services. 
ID-Entitlement: a code generated by the Booking System and transferred to the Sales System 
for the subsequent issue that uniquely identifies the Tickets and Products purchased. 
Keywords: a word or sets of words that users enter on online search engines to find and consult 
websites of their interest. 
Parties: 
Trenitalia and the Contractor.  
Partners: 
Companies which, by virtue of specific agreements, have entrusted Trenitalia with the task of 
selling their Tickets and Products.  



PEC: an acronym that denotes a certified email address or other equivalent method for the 
certified transmission of information. 
POS: 
Acronym that indicates the automated equipment installed at the Contractor’s premises, through 
which Customers can effect direct payment to Trenitalia for Tickets and Products issued 
through the Contractor’s pre-selected Sales System. 
Posto Click: 
A service for the online booking of Tickets by paying the amount due afterwards, according to 
procedures established by Trenitalia.    
Product: 
Goods and services, other than Tickets, inserted in the Sales System authorised by Trenitalia for 
consequent issuing by the Contractor. 
Partnership proposal: 
Document sent by the Contractor in acceptance of the Contract. 
Sales Point: 
The space/place/site/application used by the Contractor or Subcontractor, anywhere in the 
world, in order to carry out the remit that is the object of the Contract. 
Distribution Network: 
The set of distribution channels that Trenitalia uses to sell Tickets and Products, including the 
Contractor and its potential Sub-contractors. 
Stock: 
The amount of Vouchers provided by Trenitalia to the Contractor. 
Booking System: hardware, software and computer applications that make up the inventory 
accessible by telematic means through the Sales System, enabling the Contractor to manage 
information, sales and accounting data as well as to acquire further information for carrying out 
the sale of Tickets and Products. 
Accounting System: Trenitalia software linked to the Sales System and/or Booking System 
containing all the accounting information regarding the Contract. 
Sales System: 
Hardware, software and computer applications that make up the distribution technology 
platform qualified by Trenitalia for the sales activities of Tickets and Products. 
Website: 
Trenitalia’s website at www.trenitalia.com. 
Settlement Technology System (STS) – Technology platform that enables and guarantees  
the payment in favour of Trenitalia of the amounts owed.  
Subcontractor: 
An undertaking to which the Contractor, upon Trenitalia’s express written authorisation, partly 
entrusts the remit that is the object of the Contract. 
Contractor’s Remuneration Table: 
The table issued by Trenitalia that allows the calculation of the amounts due to the Contractor as 
commission. 
Voucher:  
Voucher with a typographic guarantee background (the so-called ATB) used to issue the paper 
Ticket through the Sales System. 
Ticketless: 
A method for issuing Tickets and Products without the use of Vouchers. 

 
Art. 3  

Description of the Contractor’s activities and obligations 
3.1 The Contractor, upon signing the Contract, undertakes to carry out the following activities: 
 
 
 

http://www.trenitalia.com/


a. To attract Customers by promoting and advertising the services offered by Trenitalia or by other 
Partners by any means permitted by its sales organisation, through the dissemination of 
advertising material provided by Trenitalia in paper and electronic format; 

b. To assist Customers in choosing the Tickets or Products most suited to their needs by providing 
all necessary information, including – as regards Tickets – mandatory information as provided 
for by Art. 8 of Regulation (EC) 1371/2007, as well as any further information considered useful 
by Trenitalia, and including the rules concerning the reimbursement and payment procedures of 
compensations as provided for by the aforementioned Regulation; 

c. To sell Tickets and Products by using the Sales System, first of all verifying, before the issuing, 
that the Customers have the right to use the Ticket or Product requested on the basis of the 
commercial conditions, and then proceeding with the issuing of Tickets and Products in paper 
or Ticketless format, depending on the chosen method, complying with the procedures and rules 
established by any means by Trenitalia; 

d. To provide Customers with the information necessary for the correct use of the Tickets and 
Products purchased; 

e. To modify bookings, replace or reimburse Tickets and Products issued by the Distribution 
Network, if allowed by the Sales System used by the Contractor; 

f. To send its personnel in charge of carrying out the activities as mentioned in the Contract to 
Trenitalia’s training courses; 

g. To install the Sales System on its hardware devices autonomously according to the indications 
provided by Trenitalia and, in case of installation on mobile devices, to do this only after being 
authorised by Trenitalia; 

h. To ask for Trenitalia’s authorisation before any intervention on the Sales System, even when 
replacing hardware devices; 

i. To request and collect from Customers, for the sale of the Tickets and Products, the payment of 
a fee not exceeding the price indicated by Trenitalia, or as provided for by the Sales System, 
besides what may possibly be allowed by the following Art. 8. The sums due for purchasing 
Tickets through the Posto Click service are also included among the amounts to be collected; 

j. To pay Trenitalia, in compliance with the terms and according to the procedures mentioned 
under the following Art. 12, the amounts that the Contractor has collected from the sale of 
Tickets and Products and which were not paid directly to Trenitalia through the banks 
authorised by Trenitalia for Customers’ payments; 

k. To communicate the suspension of its activity for any period lasting more than 15 (fifteen) days 
to Trenitalia by means of PEC or registered letter with advice of delivery; 

l. To communicate any changes made to the Contractor’s property and business structure to 
Trenitalia in advance by means of PEC or registered letter with advice of delivery, and to also 
provide an advance copy of the documentary evidence within 15 (fifteen) days from execution;  

m. To comply with the provisions mentioned under Articles 27, 28 and 29 of these General Terms 
and Conditions; 

n. To follow Trenitalia’s specifically issued operational instructions concerning the criteria for 
implementing the regulations governing the issuing of international Tickets; 

o. To carry out all preparatory and consequential activities connected to the obligations as 
mentioned above; 

p. To return, upon the termination of the Contract for whatever reason, the Stock possibly 
provided by Trenitalia and any other goods belonging to Trenitalia, removing all signs, window 
decals and logos provided for carrying out the activities as mentioned in the Contract. 
 

Art. 4    
Sales Points 

4.1  The Contractor is obliged to inform Trenitalia of the exact location of the spaces and places 
where it intends to carry out the activities as mentioned under the General Terms and 
Conditions, including websites and applications for technological platforms.  
 
 



4.2 Each Sales Point must satisfy, for the whole duration of the Contract, the requirements 
provided for by applicable laws in accordance with the procedures for carrying out the activities, 
including – for the Sales Points located in commercial buildings – those related to accident 
prevention. 
4.3 Activities falling under the General Terms and Conditions must be carried out throughout 
the whole duration of the Sales Point’s opening hours. Timetables must be adequately displayed 
so that Customers may be duly informed.  
4.4 The Contractor must communicate its working hours to Trenitalia. 
4.5 The Sales Points must display, in a clear and visible way, the signs provided by Trenitalia 
indicating that Tickets and Products are sold on behalf of and for Trenitalia and/or its Partners. 
4.6  Should the Contractor intend to transfer the Sales Point or carry out the activity in further 
spaces/sites/applications, it must send a specific written communication to Trenitalia, with at 
least 30 (thirty) days prior notice from the date of the commencement of the activity, by means 
of PEC or registered letter with advice of delivery. 

 
Art. 5 

Controls and inspections 
5.1 Trenitalia reserves the right to carry out inspections, at any time, so as to ascertain the 
Contractor’s compliance with the obligations provided for by the Contract. 
5.2 The Contractor is obliged to provide all necessary cooperation, it being understood that 
Trenitalia shall adopt all precautions necessary to avoid that the exercise of this right may entail 
an excessive burden on the Contractor’s business activity. 
5.3 The Contractor is not entitled to any sort of payment by Trenitalia, not even as a form of 
expense reimbursement, for the cooperation provided during inspections of any kind. 
 

Art. 6 
Booking System, Sales System and Accounting System  

6.1 For sales activities regulated by the Contract, Trenitalia shall provide the Contractor with 
telematic access credentials to its Booking System through the Sales System, and the associated 
user licence for the use and exchange of all information, sales and accounting data, as well as any 
other information necessary or useful for the Contract’s execution. Through this telematic 
access, the authorised Sales Points are able to acquire the requested Tickets and Products’ ID-
Entitlement, thereby proceeding to their issuance through the Sales System. 
6.2 As regards sales reporting activities, the Contractor is obliged to use the Accounting System 
provided by Trenitalia. 
6.3 Trenitalia always retains the right to modify, in whole or in part, the Booking System and the 
Accounting System in relation to the evolution of technology. In said case, in order to enable the 
Contractor to make any adjustments to its technological equipment and associated telematic 
links prior to any change becoming operational, the new technical requirements and associated 
access methods will be communicated in advance by issuing new credentials where necessary, 
together with the necessary rules and security measures.  
 

Art. 7 
Commissions 

7.1 For the sale of Tickets and Products, as well as for carrying out the activities specifically 
envisaged, Trenitalia shall pay the Contractor a commission, net of VAT, calculated in 
accordance with the Contractor’s Remuneration Table. This commission is calculated on the 
basis of a percentage on the value of Tickets and Products sold by the Contractor, which value 
shall be identified according to what is indicated in the Accounting System. 
 
 
 
 
 
 



7.2 Commissions shall be paid in the manner established by Trenitalia. 
7.3 Commissions are subject to VAT on the basis of applicable fiscal laws. 
7.4 The commission invoice shall be drawn up and issued by Trenitalia in the name and on 
behalf of the Contractor pursuant to applicable fiscal laws and on the basis of a specific mandate 
which the Contractor is obliged to give. 

 
Art. 8 

Agency Rights 
8.1 The Contractor has the right to directly request a specific fee from Customers in the form of 
Agency Rights. 
8.2 The Contractor is obliged to inform Customers in advance, in a clear and adequate manner, 
that Agency Rights are to be paid for the specific activity requested, for the service, or where 
applicable, including for the simple conclusion of the purchase. 
To this end, the Contractor must make a specific list available for Customers showing the 
amounts provided for as Agency Rights distinguished by each type of activity, service and, where 
applicable, including for the simple conclusion of the purchase. 
8.3 The payment of Agency Rights must be documented through a specific separate receipt. 

 
Art. 9 

Posto Click 
9.1 The Posto Click system, where available, provides for the Contractor to collect, in 
accordance with specific operational indications supplied by Trenitalia in this regard, the 
Customers’ Ticket price and additional fee. 
9.2 This additional fee is established by Trenitalia, which reserves the right to modify it during 
the Contract’s validity period, by means of a written communication. Upon the entry into force 
of these General Terms and Conditions, the additional fee shall amount to €1.50 (Euros 
one/50), VAT included. From this amount, the Contractor shall withhold a fee for the collection 
service of €1.00 (Euros one/00), VAT included, for each transaction concluded. The amounts 
collected by the Contractor for carrying out the collection service as mentioned under the 
“Posto Click” system, do not give rise to the right to the payment of commissions as mentioned 
under Art. 7 but contribute towards establishing the amounts to be guaranteed with a guarantee. 

 
Art. 10 

Guarantee 
10.1 Trenitalia reserves the right, depending on the Sales Point and the sales method chosen, to 
request a guarantee, even in the form of a surety, for the precise fulfilment of the obligations 
undertaken with the Contract for its entire period of validity. Trenitalia must receive this 
guarantee by no later than 30 (thirty) days from the date of Trenitalia’s approval of the 
Partnership Proposal, with no possible delay. In this case, the Contractor undertakes to provide a 
surety on first request, issued by a leading Bank or Insurance Agency, or other form of guarantee 
in any case in favour of Trenitalia, to the extent communicated by the latter. The extent of the 
guarantee is calculated as a percentage rate that shall not, in any case, be less than 6% of the 
proceeds collected by the Contractor during the previous year, net of the amounts paid directly to 
Trenitalia through bank systems (e.g. POS), on the basis of the results of economic and financial 
analyses carried out by a third party company on behalf of Trenitalia. In case of new contractors 
for which it is not possible to refer to the proceeds of previous years, the guarantee for the first 
year shall refer to a value of annual proceeds established by Trenitalia. 

  



10.2 Should the guarantee, calculated pursuant to the previous paragraph, turn out to be higher 
than Euros 250,000.00 (two hundred and fifty thousand/00), Trenitalia has the right to request a 
lower guarantee from the Contractor, provided that a reduction of the timeframe for the payment 
of the proceeds is agreed with Trenitalia.  

10.3  The guarantee must have the characteristics in use at Trenitalia. 

10.4, Trenitalia has the right to request an increase of the guarantee amount from the Contractor, 
in any case not exceeding 10%, at the end of each calendar year of contractual duration should 
the Contractor’s economic and financial situation worsen. Moreover, always at the end of each 
calendar year of contractual duration, should there be an increase equal to or higher than 10% of 
the amount of proceeds actually collected during the same calendar year compared to the one 
considered for establishing the amount of the guarantee related to the previous year, the extent of 
the guarantee must be proportionally adjusted for the remaining period of the Contract’s validity. 
The adjustment must be made within 30 days from the date of Trenitalia’s guarantee adjustment 
request. As an alternative to the guarantee adjustment, Trenitalia may request extraordinary 
payments to be made by the Contractor in addition to the ordinary ones already scheduled.  

10.5 At the end of each calendar year, the Contractor has the right to ask for the amount of the 
guarantee to be verified.  

10.6 Should proceeds, interest on arrears, penalties as mentioned under Art. 18 not be paid or 
should any other payment obligation toward Trenitalia be violated, the latter shall liquidate the 
guarantee in the amount corresponding to what is due, it being understood that the Contractor 
has the obligation to replenish it within the terms that shall be indicated. 

10.7 The guarantee shall be released, in a single payment, after the Contractor’s full payment of 
all debts arising from the execution of the Contract. 

10.8 If the Contractor joins with the Settlement Technology System platform (STS) as regards the 
management of the payments of what agreed upon and of the amounts owed pursuant to these 
General Terms and Conditions and if it holds a contract with the credit institution that manages 
said platform allowing the relevant contractual relationship entered into with the Contractor to 
remain in force up to the resolution of the positions between the Contractor and Trenitalia, the 
guarantee can be reviewed owing to the reduced timeframe for paying proceeds.  

 

Art. 11 

 Stock and Custody 
11.1 This article applies to the Contractor whose Contract provides for the possibility of using 
Vouchers for issuing Tickets and Products. Trenitalia, pursuant to its procedures and rules, 
delivers at its own care and expense, upon specific request, the quantity of Vouchers necessary 
to establish the Stock, which the Contractor is obliged to immediately upload on the Sales 
System. Upon the Contractor’s request, Trenitalia shall replenish the Stock initially supplied as 
necessary. Stock can only be replenished if at least 15 (fifteen) days have elapsed since the last 
supply. In case of a request for an early supply with reference to said expiry, related costs shall 
be at the Contractor’s expense. 
11.2 Trenitalia shall deliver the Vouchers requested by the Contractor needed to replenish the 
Stock within 5 (five) working days from Trenitalia’s authorisation to supply, after verifying the 
actual quantity of Tickets sold in the period.  

  



11.3 The transport document accompanying the package must indicate the effective delivery of 
the same package to the Contractor’s representative, who, besides signing the same transport 
document upon receipt, must also specify his/her personal details and specific role. 
11.4 Any complaints concerning the integrity of the package must be filed by the Contractor 
upon receipt of the package exclusively through a note on the transport document’s margin. In 
this case, the Contractor can refuse to accept the delivery of the package and re-send the 
package back to the sender, keeping a copy of the transport document with the note explaining 
the reasons for refusing the package and informing Trenitalia immediately. 
11.5 On accepting the package, the Contractor, within a peremptory deadline of 2 (two) working 
days following the date of receipt and on penalty of loss of right, is entitled to send observations 
to Trenitalia on the content of the package; Trenitalia, on carrying out the necessary controls, 
shall follow up with appropriate operational information with reference to the observations 
received.  
11.6 Once the peremptory deadline referred to in the preceding paragraph has expired with no 
issues, the Contractor is obliged to carry out the Uploading of Stock, always by means of the 
above-mentioned computerised supply management procedure. The Contractor shall remain 
liable pursuant to what is provided for by these General Terms and Conditions and without the 
possibility of subsequent claims. 
11.7 Any delay in the Uploading of the Stock shall give Trenitalia the right to impose the penalty 
as mentioned in the following Art. 18, paragraph 2. 
11.8 The Contractor undertakes to safeguard the Stock delivered and all the accounting 
documents provided for by the regulations issued by Trenitalia with the utmost diligence by 
taking all necessary precautions. It is forbidden to transfer the Stock provided by Trenitalia to 
third parties. 
11.9 In particular, the Contractor shall be liable for any shortfall. Therefore, the Contractor must 
inform Trenitalia of any shortfall in Vouchers, by the third day following the day on which this 
is discovered, while at the same time providing exonerating proof. In the absence of such proof, 
the Contractor must pay the amount of Euros 50.00 (fifty/00) for each missing Voucher.  
 

Art. 12 
Payment of proceeds 

12.1 The Contractor undertakes to pay Trenitalia the proceeds collected from the sale of Tickets 
and Products, with the exception of those already paid directly to Trenitalia through bank 
systems usable for Customers’ payments. 
12.2 The proceeds to be paid for the sale of Tickets and Products are indicated by the 
Accounting System. 
12.3 The proceeds are calculated gross of discounts possibly applied by the Contractor to 
Customers, and after the deduction of commissions that are withheld directly by the Contractor.  
12.4 The payment must be carried out according to the procedures established by Trenitalia 
and/or in the Partnership Proposal.  
 

Art. 13 
Interest on arrears 

13.1 In case of delayed payment of the proceeds deriving from the sale of Tickets and Products 
with reference to the essential terms provided for in the Contract, should said payment be 
deferred as regards sales, the Contractor must pay Trenitalia interest on arrears, unless it is able to 
demonstrate that it is not responsible for the fact. Said interest on arrears shall be aligned to the 
rate established by applicable laws to safeguard competition and market protection, implementing 
Community Directives regulating the matter: the interest for late payment shall be calculated 
according to the provisions of Art. 5 of Legislative Decree No. 231 of 09/10/2002 and charged 
to the Contractor every six months. 

 
 
 
 



Art. 14 
Accounting 

14.1 For the management of accounting, the Contractor must make use of the Accounting 
System and comply with the accounting rules established by Trenitalia. 
14.2 Trenitalia has the right to verify the Contractor’s compliance with the accounting rules as 
mentioned under the previous paragraph within 3 (three) years from the date of receipt of the 
accounting documentation. 
14.3 Should a discrepancy be found between the Contractor’s and Trenitalia’s accounting results, 
the Parties shall jointly carry out the necessary checks so as to arrive at shared accounting results 
within 30 (thirty) days from Trenitalia’s notification of  the irregularity. Upon expiry of  this 
period, should the Parties not have arrived at shared accounting results, the Contractor must pay 
Trenitalia the amounts due according to the latter’s accounts, without prejudice to the right to 
the repayment of  sums that were unduly paid.  

 
Art.15 

Trenitalia’s obligations 
15.1 Trenitalia must provide the Contractor with: 
a. The information necessary to fulfil the Contract; 
b. The Stock, as requested. 
Moreover, Trenitalia undertakes to: 
a) Communicate, without delay, the occurrence of  events of  particular gravity (such as, by way 

of  example, railway personnel strikes and accidents) that alter the regular railway service; 
b) Communicate, with due notice, variations in the offer on one or more specific routes; 
c) Organise free training courses necessary for the training and updating of  sales personnel; 
d) Insert the Contractor’s name in the Distribution Network list, which Trenitalia undertakes to 

publish on its own information channels for Customers, taking care to update the relative 
identification data based on the information provided by the Contractor. 

 
Art. 16 

Transfer and Subcontracting 
16.1 It is expressly forbidden for the Contractor to transfer the Contract in whole or in part, 
even temporarily. 
16.2 The Contractor can partially subcontract the remit that is the object of the Contract, upon 
Trenitalia’s express written authorisation. To this end, the Contractor must send Trenitalia a 
specific written request, annexing the documentation certifying the Subcontractor’s possession 
of all technical and financial requirements for carrying out the activities as mentioned in the 
Contract.  
Moreover, the request must also contain the Contractor’s express obligation to keep Trenitalia 
duly informed, for the whole duration of the Contract, of possible changes in the Sub-
contractor’s above-mentioned requirements. 
16.3 The authorisation to subcontract does not alter the Contractor’s contractual obligations and 
responsibilities, who remains fully liable towards Trenitalia for the correct execution of the remit 
assigned, also with reference to the activities carried out by the Subcontractor. 
16.4 The Contractor undertakes to obtain the Sub-contractor’s written consent for Trenitalia to 
carry out the necessary inspections and controls so as to verify the correct execution of services 
under the subcontractor’s remit. Failure to provide such prior written consent precludes the 
subcontracting. 

 
  



Art. 17 
Exclusive rights 

17.1 The remit under the Contract is not entrusted to the Contractor exclusively. Therefore, 
Trenitalia has the right to sell Tickets and Products directly, or through its own Distribution 
Network, entrusting the same remit also to other parties operating in the same zone.  
In such cases, the Contractor shall not be entitled to any right or claim. 
17.2 The Contractor may, directly or indirectly, handle the business of other companies in 
competition with Trenitalia, it being understood that it must act with loyalty and in good faith 
toward Trenitalia and to safeguard the latter’s interests.  
 

Art. 18  
Penalties 

18.1 Trenitalia has the right to impose on the Contractor a penalty proportionate to the 
seriousness of any possible breach, up to a maximum of 10% of the amount of the commissions 
accruing in the year in which the event took place, on the verification of the circumstances 
indicated hereunder: 
a. Issuing of Tickets and Products in violation of the provisions, regulations and rules 

established by Trenitalia by any means, including non-compliance with what provided for by 
Art. 3.1 (c); 

b. Violation of the Customer information obligation as mentioned under Art. 3.1(b); 
c. Violation of the obligations provided for by Art 3.1(i) and Art. 8, paragraphs 2 and 3;  
d. Delayed or irregular payment of the sums due to Trenitalia; 
e. Shortfall or other irregularities identified in the accounts. 
f. Use of trademarks, logos, symbols, photos, images, names, and themes of Trenitalia, of the 

companies belonging to the Gruppo Ferrovie dello Stato Italiane or of other Partners in 
violation of what provided for by article 26, paragraphs 1 and 2; 

g. Violation of the prohibition to use Keywords, on online search engines, reproducing 
trademarks, logos and names of Trenitalia and of the companies belonging to the Gruppo 
Ferrovie dello Stato Italiane. 

18.2 Should the Contractor not comply with the obligation to carry out the Uploading of the 
Stock within the timeframe laid down in the preceding Art. 11, Trenitalia reserves the right to 
impose a penalty of €6.00 (Euros six/00) for each day of delay. 
18.3 Trenitalia, upon verifying the above-mentioned violations, shall immediately impose the 
aforementioned penalties, and shall notify the Contractor by means of PEC or registered letter 
with advice of delivery. The Contractor, within five working days from the date of receipt of the 
above-mentioned notification, may provide Trenitalia with opportune justifications, which if 
deemed valid by Trenitalia, shall be sufficient to re-establish the ex ante situation, through 
Trenitalia’s cancellation of the penalties imposed.  
18.4 The total penalty amount shall not, in any case, exceed 20% (twenty percent) of the amount 
of commissions accrued in the year prior to the one in which the last event that gave rise to the 
application of penalties occurred. In the case of new contractors, for which it is not possible to 
refer to commissions accrued during the previous year, the maximum amount of applicable 
penalties for contractual violations may not exceed Euros 5,000.00 (five thousand/00).  
18.5 This is without prejudice to the right to compensation for any further damages.  

 
Art. 19 

Restriction on telematics links 
19.1 Without prejudice to the provisions of the preceding Art. 18 on the application of penalties, 
Trenitalia also has the right to restrict the Contractor’s telematic link to the Booking System: 
 
 
 
 
 



a. In the case of violation of the obligations provided for by Art. 3.1 (b, c, d, e , h, i, n); 

b.  In the case of a delay in the payment of sums collected in compliance with the terms laid   
down by Trenitalia, if the delay exceeds 3 (three) days with reference to the terms provided; 

c.  Should the amounts due as a penalty not be paid; 

d.  Should even only one of the events indicated under the following Art. 20 take place; 

e.  In the case of non-provision or non-adjustment or the guarantee in the terms established by  
Art. 10.4. 

f. For the use of trademarks, logos, symbols, photos, images, names, and themes of Trenitalia, 
of the companies belonging to the Gruppo Ferrovie dello Stato Italiane or of other Partners 
in violation of what provided for by Art. 26, paragraphs 1 and 2; 

g. In the case of violation of the prohibition to use Keywords, on online search engines, 
reproducing trademarks, logos and names of Trenitalia and of the companies belonging to 
the Gruppo Ferrovie dello Stato Italiane. 

19.2 The restriction shall become effective from the day after the date that the Contractor is 
specifically notified via e-mail sent pursuant to the following Art. 25, paragraph 3. Links shall be 
re-established starting from the day after the date that Trenitalia confirms that the breach has 
ceased, with the exception of those cases in which the breach resulted in the rescission of the 
Contract. 

 
Art. 20 

Express rescission clause 
20.1 The Contract shall be rescinded by law pursuant to and in accordance with Art. 1456 of the 
Civil Code, should one of the following circumstances occur:  
a. Violation of the obligations provided for by Art. 3.1 (b, c, d, e , h, i, n);  
b. Imposition of penalties in excess of the provisions of Art. 18, paragraph 4; 
c. Omission or delay in the payment of collected proceeds on at least 3 (three) occasions 

throughout the duration of the Contract, even if not consecutive ; 
d. Violation of the obligations provided for by the accounting rules issued by Trenitalia 

pursuant to Art. 14 on at least 3 (three) occasions, even if not consecutive; 
e. Violation of the obligations as mentioned under Art. 11 on at least 3 (three) occasions 

throughout the duration of the Contract, even if not consecutive; 
f. Subcontracting without Trenitalia’s authorisation as mentioned under Art. 16; 
g. Violation of the prohibition to transfer credits as mentioned under Art. 23; 
h. Violation of the confidentiality obligation as mentioned under Art. 24; 
i. The Contractor’s subjection to bankruptcy or other insolvency proceedings; 
j. Violation of the obligation to act with loyalty and good faith towards Trenitalia; 
k. The Contractor’s use of trademarks, logos, symbols, photos, images, names, and themes of 

Trenitalia, of the companies belonging to the Gruppo Ferrovie dello Stato Italiane or of 
other Partners in violation of what provided for by Art. 26, paragraphs 1 and 2; 

l. The Contractor’s violation of the prohibition to use Keywords, on online search engines, 
reproducing trademarks, logos and names of Trenitalia and of the companies belonging to 
the Gruppo Ferrovie dello Stato Italiane; 

m. Violation of the obligations mentioned under Art. 27; 
n. Non-provision or non-adjustment of the guarantee within the established time limit; 
o. Non-authorisation to debit amounts due to Trenitalia on the Contractor’s bank account for 

the payment of proceeds, or revocation of this authorisation; 
p. Violation of the obligations mentioned under Art. 8; 
q. The continuation for more than 30 (thirty) days of the conditions that led to the restriction 

of the telematic link mentioned under the previous Art. 19(a) and (b); 
r. Failure to comply with the provisions mentioned in Art. 28; 
s. Failure to comply with the provisions mentioned in Art. 29. 

  



20.2 The decision to make use of the express rescission clause shall be communicated by means 
of PEC or registered letter with advice of delivery. 

 
Art. 21 

Duration, renewal and entry into force 
The Contract shall enter into force on the date on which it is signed and shall expire the third 
year following the date of execution; it shall be tacitly renewed year after year, for a maximum of 
2 (two) more years, unless notice of termination is sent by Trenitalia by means of PEC or 
registered letter with advice of delivery at least 30 (thirty) days before the relative expiry. 
 

Art. 22 
Escape clause 

22.1 The Contractor can withdraw from the Contract where it does not accept the changes made 
by Trenitalia to these General Terms & Conditions. Withdrawal must be communicated to 
Trenitalia by means of PEC or registered letter with advice of delivery within 30 (thirty) days of 
notification to the Contractor of the changes made in accordance with the procedures in use. 
22.2 In case of withdrawal, Trenitalia shall only pay the Contractor the commission accrued up 
to the effective date of withdrawal. 

 
Art. 23 

Non-transferability of credits 
23.1 Credits deriving from contracts entered into with the companies of Gruppo Ferrovie dello 
Stato Italiane may be the object of transfer or delegation or mandate for collection or any other 
provision (in this Article called “Transfer”) in favour of Fercredit Servizi Finanziari S.p.A. – a 
company of the Gruppo Ferrovie dello Stato Italiane, or to bank and financial intermediaries 
authorised and monitored by Banca d’Italia.  
23.2 Within 20 (twenty) days from receiving the notice of the Transfer, the Gruppo Ferrovie 
dello Stato Italiane company concerned can submit an explicit reasoned refusal. In any case, the 
Gruppo Ferrovie dello Stato Italiane company that has been notified of the Transfer can submit 
to the transferee all the objections raised against the transferor on the basis of the Contract 
entered into with the same. 

 
Art. 24 

Confidentiality clause 
24.1 The Contractor undertakes to observe and to oblige its personnel to observe, as well as any 
possible Subcontractors, the obligation of confidentiality on all the information provided by 
Trenitalia during the execution of the Contract. 
The Contractor, therefore, shall not disclose such information and shall guarantee the utmost 
confidentiality toward third parties concerning data, information, knowledge, documents as well 
as studies, processing or analyses of which it has become informed during the performance of 
activities under the Contract. 
24.2 The Contractor undertakes to comply with this obligation for the whole duration of the 
remit and including after the expiry of the Contract, until such time as the said information 
becomes public domain. 

 
Art. 25 

The Parties’ domiciles and Communications  
25.1 Unless otherwise provided for by contract, the Parties’ legal domicile shall electively be 
established at their respective registered offices. 
25.2 The Contractor undertakes to provide Trenitalia with all the information requested for the 
Contract’s activation (such as for example, its fiscal domicile, its fiscal identification code, etc.).  
 
 
 



Any changes must be promptly communicated to Trenitalia in the manner specified in the 
following paragraph 3. 
25.3 Communications, unless specific submission procedures are expressly indicated within 
these General Terms and Conditions, must be sent via e-mail to the address indicated in the 
Partnership Proposal and are understood to be received and acquired the moment they arrive at 
the aforementioned address. 
25.4 To this end, the Contractor undertakes to communicate its e-mail address and any possible 
subsequent changes to it. 
25.5 The Contractor also undertakes to regularly check the e-mails sent by Trenitalia and to keep 
its e-mail box in a state of efficiency, so as to allow the regular inflow and outflow of e-mails. It 
is understood that, in any case, communications must be carried out using suitable methods to 
ensure the integrity of the data transmitted, as well as, where necessary, their confidentiality 
and/or secrecy.  

 
Art. 26 

Marks and distinguishing signs and Keywords 
26.1 Except as provided for by Art. 3.1(a) and Art. 4.5, the Contractor is not entitled to use any 
trademark, logo, symbol, photo, image, name, and theme of Trenitalia, of the companies 
belonging to the Gruppo Ferrovie dello Stato Italiane and of the Railway Companies and Partner 
Companies of Trenitalia.  
26.2 The Contractor acknowledges that it has been granted rights connected exclusively to the 
selling of the Tickets and Products and that it has not been granted any other right of use and 
exploitation of any trademark, logo, symbol, photo, image, name or theme of Trenitalia, of the 
companies of Gruppo Ferrovie dello Stato Italiane or of other Partners: therefore, no provisions 
of the General Terms and Conditions and of the Contract may be interpreted contrarily to what 
is stated above. 
26.3 The Contractor is expressly prohibited to use as Keywords on online search engines, with 
the aim to direct its Customers toward its personal websites, any trademark, logo and name of 
Trenitalia and of other companies of the Gruppo Ferrovie dello Stato Italiane. 
 

Art. 27 
Code of Ethics 

27.1 The Contractor undertakes to comply with the rules contained in the “Code of Ethics of 
the Gruppo Ferrovie dello Stato Italiane,” published on the website: www.fsitaliane.it. This code 
is an integral and substantial part of the Contract and the Contractor hereby states to have 
acquired detailed and complete knowledge of it.  
In case of violation of any of the rules contained in the aforementioned code of ethics, Trenitalia 
shall have the right to rescind the Contract, pursuant to and in accordance with Art. 1456 of the 
Civil Code, and in any case without prejudice to any other remedy at law, including the right to 
compensation for any possible damages incurred. 

 
Art. 28 

Transparency 
28.1 The Contractor expressly and irrevocably: 
- Declares that there was no mediation or other intervention by third parties for the 

conclusion of the Contract; 
- Declares not to have paid, or promised to pay anyone directly or through associate or 

subsidiary companies, sums and/or other fees for intermediation or similar services and, in 
any case, aimed at facilitating the conclusion of the Contract; 

- Undertakes not to pay anyone, on any account, sums aimed at facilitating and/or making less 
onerous the execution and/or the management of the Contract as regards the obligations 
assumed, nor, in any case, to carry out actions for the same purposes. 

Should even one single declaration made pursuant to the preceding paragraph be false, or should 
the Contractor not comply with the commitments and obligations assumed for the whole 
duration of the Contract, the latter shall be automatically rescinded, pursuant to and in 

http://www.fsitaliane.it/


accordance with Art. 1456 of the Civil Code, de facto and due to the negligence of the Contractor 
who shall be liable to pay all damages arising from the rescission and cancellation from the 
professional register, if applicable. 
 

Art. 29 
Security of Information and IT Systems 

29.1 In compliance with the provisions of the Gruppo Ferrovie dello Stato Italiane in terms of 
security of information and IT systems, the Contractor is obliged to ensure the security of the IT 
system used for the performance of services under the Contract, including the associated 
telematic transmission, receipt, storage and sharing activities of all documentation relating to the 
execution of this Contract. 
To this end, upon the signing of the Contract, the Contractor undertakes to: 
a) Comply with the following essential computer security controls: 

1. Appoint a contact person responsible for the coordination of management and protection 
activities of information and IT systems; 

2. Identify and comply with the laws and/or regulations relevant to cybersecurity that are 
applicable; 

3. Ensure and guarantee that all devices that can be enabled have regularly updated security 
software installed (antivirus, antimalware, etc.); 

4. Ensure and guarantee that passwords are different for each account, are of suitable 
complexity and with automatic blocking procedures following repeated attempts. 
Furthermore, the use of the most secure authentication systems offered by the service 
provider shall be evaluated (two-factor authentication); 

5. Ensure and guarantee that employees authorised for remote or local access to IT services 
have personal user names that are not shared with others; that access is appropriately 
protected; and, that old accounts no longer in use are deactivated; 

6. Ensure and guarantee that all the Contractor’s collaborators and employees are suitably 
made aware and trained on the risks of cybersecurity and on practices to be adopted for 
the secure use of business tools (e.g. recognising email attachments, only using authorised 
software, blocking the device when not in use, etc.); 

7. Ensure and guarantee that the initial configuration of all systems and devices is carried out 
by specialist staff responsible for their secure configuration; 

8. Ensure and guarantee that encrypted network protocols (e.g. SSH, SSL) are used in the 
event of using public network access applications or remote management of servers and 
network devices; 

9. Ensure and guarantee that back-ups of information and data are regularly performed and 
that such back-ups are securely stored and regularly checked, provided that, data shall be 
made promptly available where requested; 

10. Ensure and guarantee that networks and systems are protected from non-authorised 
access through specific tools (e.g. firewalls and other anti-intrusion devices/software); 

11. Ensure and guarantee that all software in use (including firmware) is updated to the latest 
version recommended by the producer; 

b) To report having suffered any computer attack within the shortest possible time by 
contacting the number +39.06.4410.4893, or by writing to the email address 
securityincident@fsitaliane.it; 

c) To perform a back-up of the aforementioned computer documentation on an off-line 
system in order to at least prevent the loss of documents and, in the event of obligations 
imposed by Contract or provisions of law, to produce the documentation in accordance 
with a timeframe that enables compliance with statutory or Contractual terms, even in the 
event of a cyber attack; 
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d) Allow access to staff appointed by Trenitalia to verify the minimum measures adopted 
pursuant to the preceding letter a), in compliance with legislation on the processing of 
personal data. 

29.2 It is understood that, in the event of the partial or full breach of even just one of the above-
listed obligations, Trenitalia shall have the right to terminate the Contract pursuant to Art. 1456 
of the Civil Code and, irrespective of the exercise of this power, the right to full compensation 
for damages suffered as a result of the breach. 
 

Art. 30 
Disputes, Jurisdiction and Applicable Law 

Arbitral jurisdiction is not permitted. All disputes however arising from the Contract shall be 
referred exclusively to the jurisdiction of the Court of Rome. The Contract and these General 
Terms and Conditions are governed by Italian law. 

 
Art. 31 

Expenses and taxes  
31.1 Unless otherwise agreed, the Contract shall be concluded through an exchange of letters as 
is customary for business which, pursuant to Article 5 of Presidential Decree No. 131 of 26 
April 1986, is not subject to fiscal registration in the case of use.  
Should registration be required, the registration tax shall be borne by the Contractor which 
hereby consents to the prospective payment.    

 
  


