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How to buy a Carnet online
Refine your search

m CARNET SELECTION PERSONAL DETAILS AND PAYMENT

o Purchase Carnet with booking v

Where do you want to leave from? S Where do you want to go?
Carnet type Valid from
Carnet Smart 10 Travel - AV - 30 days validity v 9 19/09/2023

1. You can stay on PURCHASE section or click on BOOK or on the dropdown menu Purchase “Carnet with booking”/"Regional Carnet”
2. Select the stations from those suggested in the dropdown menu
3. Select the type of carnet

4. Click on SEARCH to start the search



How to buy a Carnet online
SE'ECt the CarI’IEt R, HELP % CUSTOMERAREA SE= ENGW/

Total price
SEARCH CARNET SELECTION PERSOMAL DETAILS AND PAYMENT E 0
e ,OD€ ~

Roma | Tutte Le Stazioni } —=» Milano | Tutte Le Stazioni } Type Carnet 10 Travel - AV - 180 days validity v

Valid from 19/09,/2023

CARNET OF JOURNEYS

FRECCIARDSSA / FRECCIARSENTE

Carnet 10 Viaggi AV 17 Business /17 Classe 1.032,00€ >
FRECCIAROSEA | FRECCIARGENTD -

Carnet 10 Viaggi AV 2% Standard / 2° Classe 760,00€ b
Carnet 10 Viaggi AV 17 Business Salottino 1'112,00€ b
Carnet 10 Viaggi AV 27 Premium 896,00€ >
o Executive 2'360,00€ >

Carnet 10 Viaggi AV

BACK TO SEARCH

1. Display the different solutions available, with indication of the train, service level and related price.
2. Click on the dropdown menu to select a type of carnet other than the one entered previously

3. Display the summary details of the solution selected in the cart and, to proceed with the purchase, click on the price of the solution chosen and

Log in entering username and password (purchase of a carnet can only be made through a registered user account)
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Enter the travel data and select the payment method

SEARCH CARMET SELECTHON PERSORAL DETALS AND PAYMENT

Camet 10 viaggi AV - validits 180 giorni » Validity: from 19/09/2023 to 16/0372024

BUYER'S COMNTACT DETAILS

-

Carnet holder
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> » 171740361 +1.548 pts %
Mandatory data
£ EMPTY ALLFIELDS

@ Cashback CartaFRECCIA Reward paints 4

12 649,68

1.  The data will be pre-populated according to username inserted. If the purchaser is not the carnet holder, empty all fields and enter the required
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details (name, surname and CartaFRECCIA/X-GO) and the optional details (date of birth, number and e-mail)

Select a payment method or Cashback CartaFRECCIA/X-GO

Select the appropriate option if you need an invoice

Accept the Carrier’s Conditions of Carriage and the Privacy Policy

o U A NN

Click on CONFIRM to proceed with payment.

To use a bonus/credit following a train delay or a Gift Card for the purchase, click on the appropriate check box

e 4+ LS ELOCTROMIC CRIDITS, DONUS Of CGIFT CARD

xSt


https://www.trenitalia.com/it/informazioni/condizioni_generaliditrasporto.html
https://www.trenitalia.com/it/html/trenitalia/Informativa_sulla_privacy.html

How to buy a Carnet online
Display the summary

Purchase successful!
You can view the details of yowr purchase on this page and/or by accessing your Customer Ar=a.

Total amount

1.032,00€

Carnet e Print

Roma ( Tutte Le Stazioni ) 5 Milano [ Tutte Le Stazioni )
pomal 1.032,00€ -
Hudde
CARMET MUMBER
E ot 12170308 [T vty e 1006353142
Train bype O Service Walidity
FRECCIARGESA |  FRECCIARSENTO CARMET 10VIAGGI AV - 1° Dusiness/._.. 1909/ 203 14/03/ 2024
50 BACK TO HOME o BOOK WITH A CARNET

The purchase summary details will be sent to you via e-mail at the electronic mail address linked to your account.

1. Click on BOOK WITH A CARNET to proceed immediately to booking your journeys; you will be taken to the appropriate section

2. Note instead the carnet number, required to proceed with booking your journeys later

3. If, after payment, a system error message is displayed, before proceeding to make a new purchase, please check whether you have received any

purchase summary e-mail and the presence of the carnet in your reserved area or click on Send e-mail button to send summary again.
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TRENITALIAHOME  FS NEWS R, HELP 8 CUSTOMERAREA (¥ ENG\/
= Total price
CARNET SELECTION PERSONAL DETAILS AND PAYMENT
2 s = B 0.0c-

:SACQUISTACON No| IiTUO PROSSIMO VIAGGIO -

T e e~ M N

SUBSCRIPTION CARNET AL GIFT CARD FRECCIACLUB | TRENITALIA PASS
PURCHASE F. —
m TRENITALIAHOME  FS NEWS LEe 8 BE ENGV

To proceed with the booking, please insert the purchase details of your carnet M“'__ "imywmzm m T T " Q 000”“

Camet Number Name of ticket holder Surname of ticket holder
1006353072 X Mario X Rossi X

AGGIO -
A

| _—

OFFERSAND GIFT CARD FRECCIACLUB | TRENITALIAPASS
REGIONAL SERVICES -

& EMPTYALLFIELDS

PURCHASE

« Camet No: 1006353072
r 3%
(3) ~
You still have 10 bookings avallable.
Where do you want to leave from? P Where do you want to o?
Roma ( Tutte Le Stazioni ) X5 Milano (Tutte Le Stazioni ) X
19/09/2023 15:15

To use your carnet you can make a booking later than the purchase from CARNET tab, log in entering username and password (the booking is

permitted only by using a registered account name, even if different from that of the purchaser or holder) and follow the steps below:

1. Enter the Carnet number, the name and surname of the carnet holder (CartaFRECCIA holder)

2. Click on CONFIRM to check the validity of the carnet and the details entered.

3. If the details entered are correct, you can display the number of remaining bookings available for the card number entered and the route for
which the carnet is valid

4. Click on SEARCH to start the search
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Refine your search — —

Total price

SEARCH CARNET SELECTION SEATSELECTION PERSONAL DETAILS AND PAYMENT Log out Q 0' OOG-

Booking: CARNET 10 VIAGGI AV « Camet No.: 1006353072 » Validity: from 19/09/2023 to 16/03/2024

Roma [ Tutte Le Stazioni ) — Milana [ Tutte Le Stazioni | g Departure : 27/09/2023 09:45
CARNET BOOKING
St Sun Mon Tue neted Th Fi Sat Sun
23 24 25 26 27 28 29 30 1
SEP SEP SEP SEP SEP SEP SEP SEP ocT

e You still have 10 bookings avalable.

FRECCAROSSAI00 G620 (T)

9:50 30 Smin 12:58 o Detalls © SELECT

Roma Termini Milane Centrale

BACK TO SEARCH 0 cooseseats (@) m

1. Click on "i" located alongside the train if you want to know the services available and the intermediate stops
2. You can change the departure date and time simply selecting the departure details on the top right of the screen
3. You can check the number of remaining bookings

4. Click on CHOOSE SEATS and on NEXT to proceed with the choice of seat and the booking
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Choose the seat — s e
r 3 Total price
FF reenraca SEARCH CARMET SELECTION PERSONAL DETAILS AND PAYMENT Log out Q
G s s TR i 0,006~
Coach 5
PRENOTAZIONE CARNET 2° CLASSE SEAT SELECTION

FRECCIARDSSA 1000 9622
Roma Termini - Milano Centrale
1 Adult « 27/09/2023 = 09:50 - 12:58

Passenger 1
5
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oo ao@
‘ oo o9
7
: 8 &8
Key ~
m | s
comex (3] coem

1. If permitted for the service and train chosen, you can change the coach you want to travel on
2. Select the seat from those still available

3. Click on CONFIRM (for each train in the case of journeys on connecting trains) to move on to the next step
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Complete your booking

TRENITALIA HOME  F5 NEWS
-
IF rrenerac

44

Booking: CARNET 10 VIAGGI AV « Carmet Mo 1005353072 « Validity: from 19/09/2023 to 16/03/2024

L HE 8 B8 ENGW
BN woesd poice
Log out E 0,00¢~
BUYER'S CONTACT DETAILS
. .
Carnet holder
Tickets sre non-transfer able. Please also provide your J

x x e
. -
0 (] s Conditions of Carriag Privacy Pol
Carnet booking
By continuing, you confirm your
booking. which will be deducted
from the total number of available
baookings. There are still 9 bookings
available.
CANCEL
GO BACK O ey 9
1. Change the details (optional) of the holder (CartaFRECCIA, date of birth, e-mail, telephone number and company code)
2. Accept the General Transportation Condition and the privacy disclosures
3. Click on CONFIRM to proceed; a message will be displayed with an indication of the number of remaining bookings.

Bookings can only be used by the carnet holder. You cannot book the seat in salottini in support of bookings with carnet
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Display the summary Ger 2 mooy

Ld

I rreneracia Log out Q

Booking Successful!

You can check the details of your booking on this page and/or by accessing your Customer Area.

You have made a booking with Carnet n° 1006353072 9 m m Prine v

o You s have 9 booking i this armet
Booking 9 £ ADD TO CALENDAR

Milano Centrale
27/09/2023 - 1258 BF5LXS5

m WO Loyakty Dasnce Prenot. CARNET 10 VIAGG. & s 8 4 866801

 0n board. you will need to communicate the PNR to a member of staff on the train. Fallure Lo

GO BACK TO HOME NEW BOOKING

Now that you have completed your purchase, would you also be interested in these services?

Journey updates (0]

After confirming the booking, you can display a page with the summary details of the booking. The journey summary details will in any case be sent
to you via e-mail at the electronic mail address linked to your account.

1. Take note of the number of remaining bookings available on the carnet
2. You can send details of the purchase to an additional e-mail address or via text message (only one text message per purchase)

3.You can add your journey to the calendar

4. On this page, you will also be offered some services related to your journey for which you can receive useful information (e.g. about complementary

services). Select the services that interest you and click on CONFIRM.
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