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How to buy the ticket online

. Purchase
. Purchase without registration
. Payment options
. Purchase summary e-mail

. What to do if the transaction is not permitted or is refused

. Online invoice request

. Change ticket (compensation, reimbursement and change)
. Purchase of subscriptions and carnets

1. Purchase

Search the journey
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Search travel options by entering the requested piece of information in the dedicated form:

Indicate whether you want a one-way or a round-trip ticket
Select the station suggested in the dropdown menu and the number of passengers (max 5)
Choose the date and time of travel
Choose the option "Best price" to display the most affordable travel options, in a range of +/- 3

days with respect to the chosen date
e Click on search to start



Choose the solution
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On the page "Choice of travel ", you can display the travel solutions with the indication of duration, trains
that compose the solution and the lowest available price for that solution:

e To learn about the services on board and intermediate stops click on the "i" next to the Train
number

» For solutions with change, you can display the times of departure and arrival from / to different
stations by clicking on "Show" in the "Duration" column

« For other travel solutions than those shown, please click on "View all Solutions” , placed in the
bottom of the page

* To continue and choose the offer, click on the price of the solution that you want to buy

Choose the offer
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Once you have found the offer you want to buy, you can select it

Click on «Confinues
to proceed

Use the "i" placed next to the offers and services to know their characteristics and conditions

If you want to choose your seat select the appropriate option
Go to the next step by clicking the "Continue" button.

Alternatively, if you have discount cards or want to choose different offers for each traveller click on
the option "View other offers", select from the dropdown menu the desired service and the offer for

each traveller and go to the next step by clicking the "Continue”

Choose the seat
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If you have indicated you want to select the seat in the page of "Choose the seat”, you can decide

whether to travel next to another passenger, of which you will need to indicate carriage and place, or
directly choose the seat on an interactive map

For round-trip travels, you can choose your seat for both trips, only after having chosen the return
trip

Click on Confirm (for each train in the case of travel on connection train) to access the next step

Enter travel data and choose how to pay
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On the page "Data and Payment" you can complete the last steps to carry out your purchase and pay:

« Authentication: If you are already registered, enter user and password to login



If you are not registered, select "Continue without log in" and enter the necessary data (name, last
name and a valid email address) (for more info, please refer to the section Purchase without
registration)

Travellers data: if you purchase and also travel, you can place a flag on the appropriate option (|
travel too) and automatically the system will enter the data relating to the first passenger

Among passengers data you can also enter one or more Coupons, if compatible with the chosen
travel solution: click on the button Discount Coupons / Promo Code, enter the 19-digits discount
code exactly as received (capital letters included), and click on check to verify the validity

If the code is valid, the discount will be applied on the amount due; you can check the application of

the discount also on the cart on the right.

If you need a hotel at your destination you can choose one among those offered by our partners in
other services section. You can complete the booking after buying the ticket.

If you are a registered customer and you need the invoice, select "I need an invoice" and fill out the
required fields (for more information please refer to the invoicing section)
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After entering the data on your trip, you can choose whether to pay or add other journeys to your
shopping cart by clicking "Add Trip”

In the cart you can always check your choices. In case you have entered more journeys, you can
review and change the information relating to the travels data previously entered by clicking on
passengers’ data. A section with a summary of the data entered will open giving you the possibility
to upgrade them before proceeding to payment. If you want you, can delete one or more travel
solutions that do not wish to purchase directly on the cart

Proceed with the payment by selecting the modality you prefer (see Payment section) and accepting
the General Transportation Condition of Trenitalia Passengers.



Summary and confirmation of purchase
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« After having paid, you will receive a message confirming the success of the operation with the summary
data of the purchased trip

« The summary data of the trip will be also sent via email to the email address associated with your
account, in case of purchases with registration or to the one indicated at the time of purchase, in case of
purchases without registration

* Inthe Summary page you can decide to send the purchase data to an additional email address or via
SMS (just one SMS per purchase) and you can add your journey to the calendar

If, after payment, error messages of the system are displayed before proceeding with a new purchase, we
invite you to check if you have received the email with the summary of your purchase or, if you are a
registered customer, to access with your credentials your private area to verify the presence of the
purchased journey in the list of your last trips.



2. Purchase without registration

You can choose to buy without registration by selecting, in the a

uthentication section, the option "l continue without logging in." You will be prompted to enter your name,
last name, e-mail address and a telephone number. In this case the details of the trip (PNR code and CP)
will be sent only via email to the address indicated at the time of purchase.

Proceed with the payment and write the purchase retrieval code displayed in the Summary page and that
you can use to recover, if necessary, the confirmation email with the identification data of the ticket.

To retrieve a purchase made without registration: go to the "manage your ticket " page and choose the
tab "retrieve your purchase " enter the name and the surname used for the purchase and the retrieval code
received after payment.

To make a change / ask a refund of a purchased ticket without registration: go to the "manage your
ticket " page and choose the tab "view and change the ticket" enter the email address used for the purchase
and the PNR of the trip.

Warning - if you are not registered, you cannot buy electronic tickets for regional trains, you cannot ask for
an invoice or use the delay compensation online request (in this case, you must go to the ticket office).

3. Payment options

You can pay in one of the following ways: Instant payment with credit cards, Credit card, Use of credit cards,
Paypal, Masterpass, Postoclick, Electronic bonus/values

Payment
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Instant payment with credit cards

This method allows you to speed up your purchases saving, safely, the data of the credit card you normally
use to buy online.To activate the service select the "instant purchase by credit card" and enter the data of the
card you want to save, and proceed with the payment. The card data will be automatically saved and
associated with your account.

For your future purchases, always using the instant purchase by credit card method, you can complete the
payment by entering only the CVV code of your card.

You can cancel the service whenever you want by clicking on "Disable the service" in the payment section. If
you want to change the credit card data, first disable the service and then continue with the new registration.
The service is dedicated to customers registered on the site and can be activated only for one credit/prepaid
card belonging to one of the circuits accepted on this site (Visa, Mastercard, American Express, Diners)

Payment with credit cards

On this site you can use all the credit cards and prepaid cards belonging to Visa, Mastercard, American
Express and Diners circuits.

Trenitalia uses the secure payment system developed by N & Ts Group, which allows you to shop online
with the guarantee of security and privacy. Transactions are not conducted with instruments managed by
Trenitalia but with the servers using secure technology of the group.

Any appearance of notices from the browser indicating you are being redirected to a non-secure server will
therefore be exclusively a simple confirmation of the transaction by Trenitalia.

Payment via PayPal

To pay via PayPal you must registered in advance and open a PayPal account.

To carry out the payment, select the PayPal method and click on "confirm". You will be redirected to PayPal
secure server where you will be prompted to enter the email address and password used for the registration
to end the process.

After having paid, a message appears confirming the transaction on a page of the Trenitalia site.

Masterpass

This payment method is reserved for holders of a Masterpass electronic wallet.

To pay select this payment method and log in with your account, entering the credentials (e-mail address
and password) and answering the security question defined at the time the wallet activation.

To pay, simply select one of the payment instruments loaded in the wallet and confirm.

If you do not have a Masterpass electronic wallet it's necessary to ask for the activation to your own bank.

Payment via electronic bonus or values

If you have some bonuses associated with your account, previously generated using the appropriate
function in the customer area, you can proceed to the payment of tickets by choosing the function "use
bonus or electronic values" and selecting the bonus to use (you can select more bonuses up to the
amount due).

WARNING - The single bonus does not give you the right to have the change so if you use a bonus which
amount exceeds the purchase, the remaining amount will not be refunded; if you use a bonus of a lower
amount, you can pay the difference by credit card, prepaid card or paypal.

Payment via Bemoov

To pay by Bemoov you must have previously associated a credit card or debit card to your cell phone
number. This association can be made directly online by subscribing to Wallet Bemoov service on the
Bemoov site. (https://www.bemoov.it)

Once subscribed to the service, to make the payment select the mode Bemoov and enter the mobile phone
number used for registration. You will be sent an OTP code via SMS. To complete the payment it will be
sufficient to insert the OTP code received and the CVV of the credit card associated with the phone number.
The activation of Bysmart service is free of charge, there is no need of any current account opening and it is
possible to deactivate the profile whenever you want.

Postpay with Postoclick

With Postoclick you can book online * your trip and pay later. Reservations can be made within 24 hours
before departure (48h for bunks and sleeping cars) and payment must be made within 48 hours from
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booking but always within the limit of 24 hours (or 48 h for bunks and sleeping cars) from the departure of
the train itself. Once you choose to pay your journey with postoclick, check on the summary page the terms
for payment and the details of the booked journey, including the PNR required to confirm the reservation.
You can pay the postoclick on Trenitalia site, viewing the journey on your reserved area (or for purchases
without registration, via pnr and email in the section “change the journey”), at one of the ATMs of Unicredit
Banca, at Ricevitorie SISAL or Lottomatica LIS PAGA (paying at Unicredit, Sisal and Lottomatica LIS
PAGA include an additional cost of 1.50 euro) at the travel agencies in Italy, Self Service ticket machines
or ticket offices or with Postemobile you have a PosteMobile SIM associated with a BancoPosta payment
tool.

Payment and confirmation of postoclick regards all the journeys included in the reservation and identified by
the same PNR, therefore, in case of a round-trip ticket, it is not allowed to confirm only one trip. The
Postoclick service cannot be used to purchase travel solutions with regional trains.

WARNING - the postoclick summary email is not a ticket, it is necessary to pay to confirm a postoclick. If
PostoClick cannot be confirmed, the booking of the journey cannot be recovered in any way. For purchases
with postoclick, the function of invoice issuing is expected only in case of confirmation of booking on this site.

4. Purchase summary email

The summary email on journey data is automatically sent to you at the end of the purchase.

For ticketless tickets the email is not a travel document but a reminder and as such, it is not essential
to travel. Once on board it is sufficient to provide the PNR to the crew.

For electronic tickets and regional subscriptions you can choose whether to print it (A4 format) and take it
with you or, if requested by Trenitalia staff, to show it on the PC, tablet or smartphone, provided that the
device is able to display the received annex properly, including the Quick Response code that includes all
the data of your ticket.

In case you do not receive the confirmation email, you can retrieve the details of your journey by
consulting the journeys present in your Private Area if you are a registered customer or if you've made a
purchase without registration, by asking for a re-sending of the email in the page manage your
ticket/change the ticket by entering the name, surname and retrieval code that you were given in the
journey summary page (after payment).

5.What to do if the transaction is not permitted or refused

During an on-line purchase it's possible that, for security reasons, the purchase process, involving several
actors including Banks and credit cards institutes, is not to be successful.

In these cases, before trying to purchase again, we invite you to check for the receipt of the purchase
summary e-mail or, if you are a registered customer, access with your credentials to your private area to
check the presence of the purchased journey among the latest travel list.

A transaction can be refused/not permitted mainly due to:

* Use of more than one credit card with the same name
e Malfunctioning of systems
* lack of authorization from the Bank

For further information or clarification on the outcome of a transaction refused or not permitted, you can send
an e-mail to areaclienti@trenitalia.it specifying:

- the displayed error code;

- the account (in case of purchase with login) or the email (in case of purchase without login) used;
- the date of the purchase or the attempt to purchase;

- a telephone number.

WARNING - In some cases it is possible that, despite the transaction is rejected, the sum committed to the
purchase is temporarily "frozen" by the Institute that issued the credit card. This amount will again be made
available according to the times and conditions specified in the contract with your credit card institute.
Trenitalia cannot intervene on the timing and method of crediting, this activity is in charge of the institute that
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issued the credit card. In these cases you should contact the bank that issued the credit card in order to
know the time required to recover the amount.

6.0nline invoice request

To request the invoice for your trip, before proceeding to the payment, select the option "I need an invoice"
and choose the type of invoice (with tax code or VAT) in the "data and payment" page.

You can create a new invoicing profile checking the box "create new invoice profile" and entering the
required data or you can use an existing profile. In the latter case, for profiles with the tax code you can
select the profile to use from the list while, for the profiles with VAT, include VAT in the appropriate field and
click on search.

I need an invoice
Invoice

@ Invoice with VAT @ Invoice with Tax Code

Search a profile associated with the VAT or create a new one.

wat Mumber Mew search [C1 create a newinvaice profile

Profile Mame:

Wat Number:

Company Name/MName Surname:

Fiscal Code:

Surname:

MName:

Address: City: Province: Postal Code:

Country:

e After creating a new invoicing profile, before proceeding with the purchase, remember to register
your profile via the "Register Profile" button. A message will confirm you that the profile has been
properly registered (remember that the invoice is issued only if the invoicing profile is registered).

e After making the payment, in the “Travel Data Summary “page your can display your invoice in PDF
format and, if you want, you can print it. Alternatively you can view and print the issued invoice in the
section "INVOICE" in your private area.

WARNING - It is possible to ask for the issuance of the online invoice only at the time of purchase.
The invoice is not available for purchases made without registration, by phone or through the call centre
(toll number). For purchases through postoclick the invoice is available only if the postoclick is confirmed,
with a registered account, with payment on this site. In this case the invoice, if requested, will be
available in the dedicated section of the private area.
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7. Change ticket (compensation, refund other changes)

To change the purchased ticket, if the conditions allow it, you have to display the detail of the journey by
going to your Private Area or, in the case of purchase without registration, using the "Change ticket" function.

Based on the characteristics of the purchased journey, the functions Compensation request, Change
booking (date / time of departure), Refund / Other changes will be visible and can be activated with using
the dedicated buttons.

You can check the changes you are making to your ticket entering the cart.

Compensation

In case of delay of the train or air conditioning failure, go to the detail of the trip in your private area and
click on "request for compensation" (this function is active 20 days after the travel).

If you are eligible to receive the compensation you will display a confirmation message and you will be
prompted to choose whether to opt for the refund of the price paid on the credit card used for the purchase
or generate an electronic bonus, which can be used only for online purchases.

Booking change (date/time of departure)

To change only the date/time of departure, select the trip to edit in your Private Area or in the area dedicated
to purchases without registration (function "solution details ") and click on "Booking change (date / time
of departure).”

Choose the new date / time of departure, click on confirm. You will be shown the travel solutions compatible
with the change to choose from. Select the trip you want and click on confirm. You will receive a summary
email of the change. The same changes are visible even in the private area.

To change the date / time of the economy offer use the function "change ticket".

In the case of travel solutions purchased with different offers (for example, in combination with
regional trains), booking changes can be made via the function "Refund / Other changes" and only
for those offers that allow it.

Refund

Select the journey you want to ask for a refund in your Private Area or in the area dedicated to purchases
without registration (function "Manage My Trip") and click on "Refund / Other changes" and then, after
having selected the ticket/s to be refunded on "Refunds".

The refund will be issued in accordance with the provisions of the General Conditions of transportation of
passengers, and will be through the refund of the amount on the same tool used for the purchase.
Tickets equal to or less than 10 euro are not refundable.

You can ask for a refund with this functionality before the train departure. You cannot claim a refund on
tickets for regional trains.

Change ticket

You can make the change of the date/time of departure/arrival and service/offer of a purchased travel
solution by selecting the tickets for which you want to make the change and clicking the "Change ticket".
After having changes the ticket you will be shown a page with the summary of the changes. Depending on
the changes you may be asked to pay a price integration (for example, when choosing a superior offer /level
of service) or you may be refunded the difference, in which case you will be given the amount payable and
the amount withheld , as provided by the normative in force. The amount credit, net of deductions, is made
directly to the card used for purchase.

You will receive a summary email of the new journey as per the changes you made and, in case of refund,
the amount reimbursed. The same changes are shown in the detail of the trip in the private area or in the
section dedicated to purchases without registration. If you want to display the details of the original trip
(before the changes) click on "To see the changes made on this trip, click here".

Economy ticket change
To change the date/time of departure of an Economy ticket on this website:

e displays the trip to edit in your private area (for purchases with registration) or in the section "change
ticket" (for purchases without registration)

e select the option "Refund /Other changes"

e select the travellers for which you want to make the change and choose the "Change ticket"
choose the new date and / or time of departure and click "continue"
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e choose the train on which to travel and click on "select", decide whether to choose the seat or not
and click "continue"

e pay the ticket.

You will receive a summary email of the new journey. The new solution can be displayed also in the
private area or in the section dedicated to purchases without registration. If you want to display the

details of the original trip (before the changes) click on "To see the changes made on this trip, click
here”.
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8. Purchase of Subscription and carnet

8.1 Subscription purchase

Search the subscription

Teniakia »  FSHews » Fibwws Radia  Lafrecaaby  LaFrecais mag English S
= Wilcome ANDREA ROS S g"{ﬂr Ext
J?'Rfﬁfm?;ﬁiﬁ { Howpand Contacts & Customer area

Choose the type
of the subscription,
the duration

1. N search EE

X Dain and paymeend i d, Susmemary

and the type of train
@ © mtegrated regional subscrigtion
Ticket Select the station
| from the menu
é From: Roma | Tulte Le Starioai § ".. Too napol | Tuths Le Starion )
Subscription ] Napod { Tuse Le Slazank } e
Type: Subscription Omward and Retarn $ Dwiasons  Nopoll Campl Flegrs L
Napod Cantrals i
Train type. Tulle 2 Senace L Napoh Gianturco
Carnet NAPOLI MARITTIMA
Time slotwent AR & Timesiot Napoli Mergelling L

_Ameccu T Click here ‘

' to start searching

Trenitalia

© Gruppo Femede 2011 | Contads | Legal Moles | Val 08328501001 | Link | Tranaport Conditions | Singls Number Site map | Accessability | Credils

Search the subscription by entering the pieces of information requested in the form:

* Select the station among those suggested in the dropdown menu

» Choose the type of subscription, the duration and type of train

« Click on advanced search if you want to buy other types of subscriptions (e.g. regional subscriptions)
* Click on Search to start the search
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Choose the subscription

Trenitalia »  F3 News B Filiwws Radio  LaFrescia by | LaFresainmeg ind‘-lhEE'
=
!-I-THENITALM : Haip and Contacls & Customerarea

S RO D10 STATD TRALLANA

Roma | Tulbe Lo Stazical ) = Hapoli { Tutte Le Stazionl } AR

Dwration: Lionihly
1. Mg Saarch ¥ 2. Chisce of subscipiics ] 3. Data and paymeant B 4. Sammary
SUBSCRIPTION DETAILS ) Cart )
Depaiure Slaticn Aurival Siaton Train Tpe Duralisn Serace Level = P p—
Roema | Tutte Le Stafioni ) | Mapoli | Tutte Le Stariosi) AR & Moathly & | ALL 2 Rafresh From: Roma (Tatie Le 0
T Maposi [Tuthe Le Stamond
Train typo: All
Valdity From 1202015 To 2822015 £ Duration: Mosthiby
Service vel: ALL
Walidity:

Admissible service
Click here

to view the train,
departure
and arrival time,
duration
and frequency

128.50 € »

ES laia AV " .
Mensde  Frecciargento 5 Eézsﬁm 213

Frecciarossa 509.00€ » - Click here to purchase

Trains ¥ | Peints Cata<em> FRECCIA<

B ks AN
Mensde Position the mouse 213 356.00 € »
pointer on the ais
Trains v for details on the travel

Seftimanale  Intercity 1* Classe 222 167.00 € »

Trains ¥

<« Wow seanch

© Guppe Femove 2011 | Contads | Legad Notes | Yal 06332501004 | Link | Transport Conditions | Single Mumbes Site map | Accessibility | Credils

In the page Choose the subscription you are shown the various available solutions for
subscription, with indications on allowed trains, type of service, km and price

Click on the arrow to the left of the allowed trains to view the list with times of departure and arrival,
duration and frequency

For details on the travel of the different solutions, position the mouse pointer on the "i" next to
allowed trains

To purchase, click on the price
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Enter your journey data and choose how to pay

Becalla 3 Fiieen » Flliwers Radio  LaFrecciaty  Lifrecciamag Englhn 8=~

T welcome ANDREAROSSE T (1) Emt
I rrenviracia

CHIPTP PRGN DAL C B 1A IPAL LAY

: Help and Contacts & Customeraroa

- [Roma (Tulte Lo Stazioni) =+ Hapol (Tote Le Stazoni]

Oniation: Laniile

aoarch » 2. Chosca of 1 Lot

Login by entering

|| » 4, Summary

Authentication YOUur user name
and sword THwa o e
Buyer = . @
ANDREA ROSS

GUNTERLIZDN-COMSE TRENIT MSEE55443 Cart ':‘}

i~

VW imdy U your personal de1ails b Enferm pou it CasE of problams wilh Taing Wamse

=+ Subscipbon
1 am the subscnption holder

. From: Roma (Tutte Le Staziond)
Check this box Too  Mapol (Tulte Ly Stazhoni)
if you are the buyer Traén type: AV
Subscription Holder and the holder Duration: P?7Mensie???
as well Senvce kevel:
Viaslidity: 1123015 2820015
ANDREA 261111084 509.00 €
Check this box
Leyalty Code: T2164 if]FDll need hrals i 3456655447
the invoice
GENTERLLZN-COM 54
T I neied an invoics
o — Check the details
Select a mode

1 Iveant to use & DONES or A SHACIHH

of the season ticket

of payment you're purchasing
@ One click payment wiln reqistersd ¢ redd card @ Dsabie Secvice
Use credid card or prepayd card VIS || | e :
PayPal PayPal
v [
Bemaov Doy
Read and accept the
) terms to obtain
1 Wiihdraw your subscnplion iom one of e Sadt-Senace machin your season ticket
: E—— . : and the General
At pt Gyl TR S 1) terms and conditions | .. 4 susseionon i et
of Transport
s before continuing Click on Continue

to go to payment

© Grappo Ferrode 2011 | Contacts | Legal Mobes | Val 08355501001 | Link | Transport Condlions | Sanghe NumBer e Mmap | Accessibity | Credts

In this page, enter the data required for the purchase and complete the payment:

Login by entering your username and password (the purchase of a subscription can be made only
by registered users)

Specify whether the buyer is also holder of the subscription
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» Enter the required data of the holder, (full name and date of birth) and optional info too (Cartafreccia
code, telephone number and e-mail)

» Ask for the invoice if you need it by selecting the appropriate option

+ Select one of the methods of payment (for more info please refer to the section Payment included in
the guide of ticket purchases)

* Accept the terms of withdrawal and the General Conditions of Transportation and click
Continue to proceed with the payment.

Summary and confirmation of purchase

Tranitalin & Fi fiewa » Fillwws Aadis  LaFreooiatv | LaFrecciamsy EnglnbSfs -

T Welcome ANDREA RDSS (0] Bt
Y J
__l‘;{:fi::iiﬂim { woip ana Contacts & Customerara
Click here
if you want to send
the travel details

wosaich % 3 Cholos of subscioriion to another email address .F'm"'"

Summa
" Click here

& Print Summary B Print Receipt B Send SRS &5 Send E.mail if You want to share
your travel on
Facebook or Google+

Woal hdnod compioled e planchade Successialy In M Sl o Caf fired 3 b InSormialion ABaul ool puhchase

Serve un auto per il
tuo soggiorno?
A partire da 158 al gloma

Subscription AIR | & Addiocal | =3 Shame

Meparture Stabon Al al Statson

Roma Tiburtina Mapoli Centrale
Train, AV Duration: Mensile Subscnplion Code: 539851 PNR Code: AGEBGM
kb Purchased Serv Vabadiy Vai alle offerie @
Andrea Rossi 1* BusinessH* Classe 01-02-2015 - 28-02-2015
CMEAFRECCIA 121643514
Foints: 976.50 Lowdty Dalancs Bagaglio Facile!
Spedised Il 1o bagaglio a partire
da 20E con | serdzio di
spedizone bagagho a domicilio.
Toilsl amotint 509““ E
_{”T“\I Withdraw your subscription from ong of he Sei-Sendce machines on the Halian lemiory
8

«  After having paid, you will receive a message confirming the success of the operation with the
summary data of the purchased subscription.

« The summary data of the purchase will be also sent via email to the email address associated with
your account

« Inthe same Summary page you can send the purchase data to an additional email address or
share the purchase on your Facebook or Google+ account

If, after payment, error messages of the system are displayed before proceeding with a new purchase, we
invite you to check if you have received the email with the summary of your purchase and the presence of
the subscription in your private area.
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8.2 Travel carnet purchase and reservation

) PURCHASE
) CARNET RESERVATION

) PURCHASE

Search the carnet

Trevitalis & T3 Mpwri Flitiaves Rader  LaFeetiun v LaFretais sag Eml-lhgé'
Fa=
I rrenviracia € e and Contacts 2 s

Gl FREESl GO DTSRG AL

\J
E@:& © Purchase camat Lize camaet
Ticket
é Frome Roma | Tutle Le Stazioai ) ‘:‘. Too Milamo [ Twtie Le Siamoni
Milana | Tutle Le Stazsoni )
Subscription Camgl Type, Carmit 10 Trawel - AV - 180 days vabdty AL AP

Click here

can-ml m to start searching

Choose the tipology Select a station
[ of the carnet among those suggested
- in the dropdown menu

@ Giupps Farovie 2011 | Contacts | Lagal Mobes | WV DB353501001 | Link | Transpait Conditions | Sangis Numbe Sile map | Acocksdibility | Cridts

Search the carnet to purchase by entering the required pieces of information in the form:
e Select the station among those suggested in the dropdown menu
e Choose the typology of the carnet
e Click on Search to start searching
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Choose the carnet

Trenitalia » 78 bews » Follaws Aadee  LEFrecia v LaFreoiua mag f—ﬂﬂiﬂ-_l'E'
T
TRENTALIA ‘ Help and Contacis & Customer area
PUESVH DELLD: STATD MTALLANE
wnet  Foma | Tutte Le Stazsoni) =+ Milano | Tutie Le Siazioni )
Carregt 10 Trawel - B - 100 days valdity
4 ) ] T L7 [ T
1. Nrw search % 2. Choice of camel 4] 3. Dodn and payment ] & Summary
Carnet =) Cart (&)
Diepariure Stafion Arrmval Halion Type Walkd tram et Carnal
Raoma { Tutle Le Stazioai | Miano | Tuthe Le Stazioni | Carmet 10 Travel - AV - 180 doys v 2 OFNB015 = From: R (Tutte L Stazioni)
Ta:  Milano [Twite Le Staziond)
Refresh Tipa
Cammet 10 Travel - AV - 180 days
validity
Vakdity: 0ZABZ05 - DB.AB.2015
Carnet Type Train type Service Price e
Click on the price
Frecoianssa
CARNET 10VIAGGIAV  [receiossd o g e € 028.00 »
Frecciarmssa 2* Classe
CARNET 10 VIAGGI AV Frecciargento 2* Standard € 688.00 ’
CARNET 10 VIAGGI AV Frecciarussa 2° Premium € 800.00 »
CARNET 10 VIAGGIAY  Frectiarossa Eweciitive € 1400.00 »
<< New search
Trenitalia
© Gruppo Fermode 2011 | Comlacts | Lepal Mobtes | Val 08359501007 | Link | Transpot Condilions | Single NumDer Sile map | Acceszibilty | CredRs

* Inthe choose the carnet page you display the various available solutions, with indication of the
train, the level of service and price
e To purchase, click on the price
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Enter your journey data and choose how to pay

Tromilalia 7S Hewn &

P
IF rrenirasia

R UERCAAE BRL0 STASD IRALLAKS

Caret Foma (Tutte Le Staziond} =+ Milano [Tutle Le Slagioni)

Fillewrs Radio  LaFreccisfy  LaFreecanmag Cnglinh Sfs =

Welcome ADRIBOROSSE T[] Ewt

{ Help amd Contacts & Customer area

Y I s .
1. Hénv sarch i Chie . " 1] A, Surmmary
Login by entering

Authentication Your name

and password Time: 1o compieto the L]

purchase: L
Buyer
ADRIAND ROSS TESTHPAT4EGMAILCOM J4EBETA4ID Cart .;E‘}
WWE My USe your pedsonal Selails ko inkenm vou in case o problama vith Faing rafic
= Carmel

Check this box
if you are buying

i1 am atso the holder

Froar: Roma (Tuthe Le Starion])
Te Ltilano (Tatle Le Staeiani)

the ticket Enter here Tyoe
Carnet Holder and travelling as well the Carnet Holder data Comt 10 Trave - AY - 180 days
Vabdity: 02182015 . 08.16.2015
ADRIANO ROSS Loyally Code™ 171657383 m Service: 1° Business® Classe
928.00 €
Corporate ID J4EBETA43D TESTHPATSEGMALCOM .
(VAT Encidad
: 928.00 €
| I moed an involce Check this box
if you need
Payment the invoice =
o Select a mode
O Dwanl b rse & bonus of an electroaic credit f nt
i il Check the details
of the carnet
S One click payment with registered credt card | (7§ usasie Service e
r T |
Use eredi cand of prepanid cand VIsA ':3 = | =
PayFal FayFal
Masterpass -
Bemoov = Accept
- the General terms
and conditions
to continue

You Baes 1 Samet in Cann

© Gripps Ferronte 2011 | Contacts | Legal Notas | Vat 06359501001 | Link | Transport Conditions | Single Numbe

Click on Continue
to go to payment

Sis map | Accassibdity | Cradsts

In this page, enter the data required for the purchase and complete the payment:

e Login by entering your username and password (the purchase of a subscription can be made only by

registered users
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« Specify whether the buyer is also holder of the carnet (in this case the data of the purchaser will be
automatically proposed as data of the holder)
< Enter the required data of the holder, (full name and date of birth) and optional info too (Cartafreccia
code, telephone number and e-mail)
e  Select the option if you need the invoice
» Select one of the methods of payment (for more info please refer to the section Payment included in the
guide of ticket purchases)
» Accept the General Conditions of Transportation and click Continue to proceed with the payment

Summary and confirmation of purchase

Trevialia ® I3 Hpws & Filiews Radio  LaFreocia tv | LaFrectin mag '"ﬂ"‘-“a;*
- Welcome ADRIAMOROSSI  T©F(0)  Eat
2F rrenirads
YD FIEIGVIS DILLR FASD rr-u.uﬁ { Ho anc Contacts & customerarea
=
/ = ’F‘j
.'.l P i of carmet ¥ D and paymienl W . Summary
Summa .
v Click here
B Prnl Summany B Prist Racsipl B Sand SMS & Samd E.mail Iftﬁ:l:::::;‘;fz?l:d
to another
You have complated the purchase successhaly In s Screen you can find all the infrmaton at0oul You email address
Click here
(B Ak to et | e Ehare if you want to share
Camet your travel on
Facebook or Google+
ol Sladion
Roma ( Tutte Le Stazioni ) Milano | Tutte Le Stazioni )
remrusseri Traink FRECCHRGENTO Camet Mumber. 33859
1 urchased Offer Senace Wl ity Val alle offerte @
Adriano Rossi Carmed 10 Traesd - Av - 180 Days Vakdity 1822015 (Wed) - 1882045 (Sun)
CamaFRECCIA - 121657283 1" Businessd” Classe
Pairts : 1,562.00 Lavally balancs Bagaglic Facile!
. Click here Spedisci | luo bagaglio a partire
if you want to book 8 206 con 1| Sardisio i
=— a trip using spedizone bagaglic a demiciio.
your carnet Total amoent: 328.00 €
& Print Summary E Prnt Recoipt ™ s SR % Sand Email

» After having paid, you will receive a message confirming the success of the operation with the
summary data of the purchased carnet and the carnet number, necessary to book your journeys

* The summary data of the purchase will be also sent via email to the email address associated with
your account

* Inthe same Summary page you can send the purchase data to an additional email address or
share the purchase on your Facebook or Google+ account

If, after payment, error messages of the system are displayed before proceeding with a new purchase, we
invite you to check if you have received the email with the summary of your purchase and the presence of
the carnet in your private area.
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I) CARNET RESERVATION

Search the journey

Trenitatis TS Neas ® Filiews Radio  LaFreesinly  LaFretcia madg l:n-ﬂl\hl_'-E-
— Welcoms ADRIANG ROSSI g“]]' Emnt
y J
JTRﬂgAUA € Help and Contacts & Customerarea
1. How search M 2. Chotco of carmaet » 3. Dada and payment n 4, Summany
@ Punehiasé carmsl B nics carmet
Tickat
Enter the number
é Campl numiber % of the carmet
SubEcRpton Hamd SiNmame
Click here
Enter the name : to check the validity
[ t
o ﬂﬂﬂ surmame Liga anolier camsl of the camet
of the holder and the entered data
s o Firam - Te
| Confirm the travel
or click here to invert the departure
- ol [ b and arrival station
gearch Click here
to start searching
Choose the date

and time of travel

© Gruppa Feirinie 2011 | Conlads | Legal Moles | ¥al 06358501001 | Link | Transpor Condbiens | Stngle Mumber S8e map | Accessibility | Credils

» To use your carnet select in the search form (or in the carnet purchase form in the home page) the option
"book with carnet”, enter the number of the carnet, the name and surname of the holder (Cartafreccia
holder) and click on Check to check the validity of the carnet and the entered data

If the data are correct you can see the number of reservations still available for the number of entered
carnet and the trip for which the carnet is valid

Confirm the travel (or invert the stations of departure and arrival) and enter the date / time of your interest
Click on Search to start searching
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Journey booking with carnet : solution list

Temiabia = F3 News > Fiflows Hadic | LaFrecciabe  Lafrecciamag Englivh Sf5 -
F= Welcoms ADRIANO ROSSI  TM(0]  Ewm
V' 4
_ITREIH;-:{‘?LM ( Heip and Contacts & customerarea
Carnet Bocaing  Fiomia [ Tole Lo Stazioni ) =+ Hapol | Tulte Le Statioal )
1. Ml S0arch ¥ 2. Chodde of travwel E 3. Dt &nd payTman wh 4. Sumenary
Prenot. CARNET 10 VIAGE AV n® 33724 Validity: 09-02-2015 - 07-08-2015  [JR¥18 @
Trip %y =+ Camat Booking

From: Roma (Tulle Le Starion)
D patuits Stabion Atreval Stadan Departure Date Hisur Ta: Hapoli (Toile Le Stazioni)

Serdes: 1° Busingsan® Classs

= Ty |
Reama [ Twtie Le Stazion } o Mapsli | Tutle Le Staziond ) 02052015 B 00 O] PRelresh Rosorvations keft 10 of 10
.|
Dlpl.l'tl..lfﬂ' Arrival Duration Train
) Click here
17:45 18:55 0110 'F=FLEC(:=:LARD$3#. to choose
Roma Termini Hapali Centrale 3837 * the seat and booking
e
18:45 19:55 ;
Roma Termini 0110 ;;Eocmmm >

Click on the «is
next to the train

if you want -

19:40 to know the service o F.—-._—-'__
Roma Termint and intermediate stops “Efﬁl:c e >

T

20:45 21:55 A
Roma Termini Hapai Centrale 0110 E‘EFWHROW 3

i

21:05 22:15 e
Froma Termink Napol Centrale o110 ;BH;-‘GCIARUSEA »

Mad Solutich. 3

£ Nigw saarch

© Gruppo Fesronte 2011 | Contacts | Legal Nobes | Vat 05359501001 | Link | Transpot Condiions | Single Number Siteé map | Acoessibiny | Croofs

In the Choose the journey page you are shown the various travel solutions that can be booked

«Click on the «i» next to the train if you want to know the services and the intermediate stops
«Click on the arrow next tot eh train to choose the seat and the booking
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Journey booking with carnet : data and payment

Trenitalia ¥ F§Hews »

P
¥ rreniracia

S PO DELLDE $TARD (AL LA

wey Foma (Tolle Le Stagoal) =+ Napoli (Tote Le Stazioai)

1. New search 32  ZCholcsof camel 5

Prenol CARMET 10 VIAGGIAY ¢ Login
by entering
Authentication your name
and password
Buyer
ADFIANG ROSSI TESTHPATSEGMAILCOM

W may use your personal deladls 1o inform you in case of problems with krains traffic

Camnet Holder

& sorano ROSSI S

AR

i srade ID walry nis
Accept the General terms
and conditions

Accept Goreral Manaporon O to continue

Back

. Dwia and payment Lol 4, Bk

FShywrs Aadic  LaFrecciate | LaFreccis mag Eﬁhllihair

Wlcome ADRIAND ROS S g[ﬂ

t Hedp and Contacts

Ay

Validity: 0800272015 - 080472015

MBERTA4ID

Enter here ]
the Carmet Holder
data

ontact numBsr

Youa have other 10 reservalons in e
cama

Click here
to go on

© Gruppo Ferronte 2011 | Contacts | Legal Moles | Vat 05358501001 | Link | Transpor Condilons | Single Number

In the Data and payment, enter the last data necessary to end the reservation

Ext

& Customar ana

Time o comphala the
purchase:

Cart ()

Yt

=+ Camét Booking

Frodmn: Redna (Tuthe Le Staeksni

o Napodi (Tutte Le Stazoni)
Service: 1* BusinessM”® Classe
[hate: 02,08, 2015

Temo: 1745

Finad price DVAT inchudaed’

0.00 €

Check the details
of the carnet
you're purchasing

Sibe map | Accessibdity | Credis

* Login by entering user and password (the booking can be made only with a registered
account even if different from the buyer and holder)

« Enter the (optional) data of the holder (cartafreccia, e-mail and telephone)

* Accept the General Conditions of Transportation and click Continue

* You will be shown a message indicating the number of remaining reservations. Accept to

continue

Reservations can be used only by the holder of the Carnet.

You cannot book a place in the sitting rooms together with reservations with carnet.
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Summary

Trenitalis 5 T8 Bewy » Fiflews Aades  LaFrectia by  LaFreceis mag Er‘uln-'hEE'
e Wsicome ADRMNO ROSSI  TI7(0)  Ewt
7y
TRHEHE@UA { vielp and Contacts & Customer area
Click here Click here
if you want if you want to send
to send the travel details
m an sms with to another i ey
the travel details email address
Summary
Click here
& Print Smmmany & Sond SMS & Sond E.mall to put your
travel in the
calendar

Wi B compleded BE purchads Sudcassially In s Soraan vou cih find all the infedmation 4

5 Click here
- | B atdwcs | = Shame — if you want to share
Booking Camet n® 33724 ti ouw tawel o
A gle+
Deparfure Siation Arrival Stalion Facebook or Goo
Roma Termini MNapoli Centrale
Hour 17:45 - 08022015 Hour 18:55 - 09022015
s~ Frecciarossa 9537 PNR Code AGITAN
Vai alle offerte @
i R F % I:CARHIIEI' ml.mc-.e. FRENOTAZIONE Coacn: 2
Adriano Rossi Teno AL W AZICH
RADET 1D seal 9D metacheawingow) Bagaglio Facile!
CP. 286301
Spedisch il two bageglic a partire
da 20€ con il servizio di

it one Bagaglin a domicalio,
Theno ane still § reservations on this camal

Total amount ﬂ. l]'ﬂ E

I eass of beketlass punchias you must prodde e FNE code 1o 213 membeds, senids Check the number

of reservations
still available Leggh come fare @

S Prinl Semmany O Somd 5M5 @ Send E-mail

Parcheggio Facile!

A partire da &€ al glorma!

Legal come tare @

Trenitalia

After having confirmed your reservation, you can display a page with the summary data of the booking
with the indication of the remaining reservations available on the carnet

The summary data of the trip are also sent via email to the email address associated with the account
used to book

In the same Summary page you can send the purchase data to an additional email address or via
SMS, add the journey to the calendar or share the purchase on your Facebook or Google+ account
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