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GRUPPO FERROVIE DELLO STATO ITALIANE

On board train lost and found
Personal Data Protection Policy
(According to Article 13 of the European Regulaté#®/2016)
Before acquiring your personal data for on boari fiest and found services, Trenitalia S.p.A. iesityou to carefully read the policy regarding
the protection of personal data.

|. Data Controller and DPO
In this section we indicate our points of contact

« Data Controller: Trenitalia S.p.A., represented by the Managing @oepro-tempore, can be contacted iolaretrattamento@trenitalia.it
with registered office at Piazza della Croce RossRoine.
* DPO: Data Protection Officer (DPO): protezionedati@trenitalia.it.

Il. Types of personal data
In this section we indicate the types of data we request you provide

« Data directly acquired from the data subject Common: personal data (hame, surname, residence addresstycdiocument details), contact
details (e-mail, telephone contacts), travel datadt id).

« Data acquired automatically while browsing for request submitted via webform IP address, type of browser used, ISP, informatio the
pages visited within the site, access time, permemen the single page.

The data will be processed by computer and on pspas to ensure appropriate security and confalgptimeasures.

Ill. Processing Purposes
In this section, we indicate the purpose of the processing carried out on your data

a) Management of on-board train lost and founduMaof the confermenMandatory); Legal basis@ontractual)
The conferment of the data necessary for the pur§tlie purpose a) is of anandatory” nature and any refusal to do so may make it irajide
for Trenitalia S.p.A. to handle the lost and fouaduest.

IV. Data recipients
In this section we indicate who will process your data and to whom they will be communicated

In pursuit of the aforementioned purposes, persdata will be processed by the following:
Parties related to Trenitalia S.p.A:

« External consultants and professionals
« Employees
« Custody and delivery companies for lost and foixewhs

Parties not directly related to Trenitalia S.p.A:

« Lost property search management company (ascapémdent Data Controller)
« Judicial authorities
« Public safety authorities

Your personal data will only be processed by subjegpressly authorised by Trenitalia S.p.A. orcbynpanies acting d3ata Processorson
behalf of Trenitalia S.p.A. and who have signefdecsl contract that duly regulates the processitigusted to them and the obligations regarding
data protection. Such data will never be discldedtiird parties.

The updated list of data recipients is availabletiytacting théata Protection Officer at the e-mail addresgrotezionedati@trenitalia.it.

V. Data retention
In this section, we indicate how long we will retain your data

The personal data you have provided to us for tirpgses referred to in paragraph Il will be kemt £2 months from case closure, without
prejudice to the need to comply with a specificuest from the Judicial Authority.

VI. The Data Subjects’ Rights
In this section we indicate which rights we guarantee

UE Regulation 2016/679 (Articles 15 to 23) grantsadaubjects the exercise of specific rights. Iftipalar, in relation to the processing of your
personal data, you have the right to ask Trenif&A. for access, correction, cancellation, latiin, opposition and portability. In addition, you
may lodge a complaint to the Supervisory Authonihjch in Italy is the Data Protection Authority.

You may request Trenitalia S.p.A. to exercise ydghts at any time by contacting th2ata Protection Officer at the e-mail address:
protezionedati@trenitalia.it.



